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Benefits

Easy time entry for technicians — Start/Stop buttons
allow you to jJump from one work order or segment
to another

Communicate internally via blogs (on specific work
order or separately)

Mapping capability/directions to the jobsite

Easily update SMU hours

Voice-to-text for notes, blogs, and special
Instructions

Single-screen view of schedule of jobs by date for
the individual technician

Single-screen summary of labor entries by the
technician

Add photos to work orders




e The My Work
landing page
shows work
assigned to the
technician.

e The numbers in
the bubbles

reference the pins Custoﬁer A
on the map.

Those that have Customer A
numbers have a o el

jobsite address. 7
e The work orders  [IEEYYS

Customer B

on this page ~ CustomerC
reflect scheduled Oc 78042 CATERRILLAR AR
work for the

Customer D

VD /L8590

current day at 12:00 AM

that time and ~ Customer E
remaining for the o\
rest of the day.
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6:41
< My Work

Work Order

Customer A
)901 @

Directions to the jobsite
address. This information e
comes from the work order
overview tab in SalesLink.

PARSONS

Jobsite Address
City, State

A Get Directions

O CATERPILLAR/’ ?OG ‘

. No Blogs

Customer A

= 1Segm .nt

@r. No M aior Symptoms

5

My Wor

Jobsite Address
City, State




6:45
< My Work Work Order

Jobsite Address
City, State

A Get Directions

U p d ate h O u r m eter ) CATERPILLAR/ 980G

/ERV/IFMA

= 1Segment

No Blogs

@1 No Major Symptoms
6:41 : I8 1 Contact

< Work Order B8 Work Order Notes

EqUip ment . Special Instructions

Update SMU ATTACHMENTS

. M No Photo Albur s

Current SMU

OH
My Work
INFO

Serial Number

02KR02300

Manufacturer

CATERPILLAR

Model

980G

Equipment Number

4709812

Product Type

W - MED WHL LDRS 982-950,IT62

Stock Number

72280
Year

1998

X

My Work




6:41
< Work Order

Equipment

Update SMU

Current SMU

OH

Update hour meter

INFO

Serial Nur ser

02KR". 2300

M .nufacturer

CATERPILLAR

Model

980G

Equipment Mumber

4709812

Update SMU Product Type
W - MED WHL LDRS 982-950,IT62

Stock Number

SMU Not Applicable 72280

Year

Service Meter Optiona 1998

Service Meter Indicator I
- )
No selection ¢

My Work

Reading Date

Sep 20, 2023

_ Use this slider button for
items without serial numbers

Cancel

This selector is for units of
measure: kilometers, miles,
or hours




6:45

< My Work Work Order

Jobsite Address
City, State

A Get Directions

1 CATERP‘IL‘L/‘\R/ 9800 |

. No Blogs
= 1Segment
Q1 No Major €, .nptoms

P | Contact

£ Work Order

Blogs

%

No data.

It looks like there is no data to display.

Blogs between users are
created for various
communications internally
on a specific work order.

Cancel Add Blog

Send To
No selection

Message

Cancel




6:45 ey Adding time to a work

< MyWork  Work Order order is as easy as clicking
Jobsite Address the Start button on the

City, State

appropriate segment.

A Get Directions

.1 CATER?ILLAR/ QSOG

Three ways to enter time:
1. Tap the Start button
8 o slogs 2. Tap the Edit button

&) 1 Seqment 3. Elapsed hours

@ No Major Symptor-

6:42
= 1Cc 6:42 < Segments
e
W
@ ot { Work Order Segment

M s« Segments

608 FURNISH 01

TTACH ey 6820 WEAR PLATE
M Noi © Start
Mark All as Completed 608 FURNISH
My Work

6820 WEAR PLATE

INFO

Quantity
1

Modifier

6820 - WEAR PLATE
Warranty

No Warranty

Std Hours

0.0H

SIMs Required

No

PIP [ PSP No.
No PIP / PSP No.

S

My Work



Option 1 START/STOP 6:42

BUTTONS: < Seaments
Segment

Tapping the Start button. 01
That button will change to
Stop. You can either tap that OISR
button to stop work, OR tap RIEEGEEE

Start on a different segment EREALEE

of the same or a different

work order. Y

Modifier

6820 - WEAR PLATE

Stop Button will show on

No Warranty

w/o header (not segment) g il Labed
8:01

< My Work Start Date

Sep 20,2023

WA dle Mial i e
Customer A

MARTIN MARIETTA MATERIALS Start Time
6:42 PM

Charge
Charge Code

MSL - LABOR

DBSShift

First shift

Explanation

01
JOB SITE

Jobsite Address

City, State
GREELEY - UUISIDE, CU, 8UBI

co

. Cancel
A Get Directions




6:42

< Segments

Segment

Option 2 MANUAL ENTRY

- START/STOP TIME: 01

() Start

Tapping the Edit button.

This allows for manual time
start and stop; additional
editing options exist on this

page.

Cancel Add Labor

Start Date

Sep 20, 2023

Start Time

7:00 AM

End Time

3:30PM
Overnight

Charge Code

MSL - LABOR

DBSShift

First shift

Explanation

608 FURNISH

6820 WEAR PLATF

cdantity
1
Modifier

6820 - WEAR PLATE
Warranty

No Warranty

Std Hours

00H

SIMs Requirec

No

PIP | PSP No.
No PIP { PSP No.

R

My Work




Option 3: MANUAL
ENTRY - ELAPSED
TIME:

Select the TIME INPUT
button;

Enter hours worked;
Select Charge Code;

Click SUBMIT

Cancel

Oct 8,2023

Time Input

Hours

3.25
Overnight

Charge Code
Value

Qvertime
No selection
Differential Code

No selection

Explanation

Add Labor

2 TEXADA



6:45

F|nd out Who the < My\fVorL' Work Order
. Jobsite Address
contact(s) are for this City, State

SpeCIfIC Work Order. A Get Directions

1 CATERPILLAR/ QSQG

. No Blogs

= 1 Segment
@1 No Major Symptoms
I8 1 Contact

I8 Work Order Notes
721

4 TestFlight

. Special Instructions
< Contacts Contact

T

Joe Smith
Customer A

By Phone

o | L

M No Photo Albums

X

My Work

123
Mobil
123

No Email

2 TEXADA

My Work




6:45

< My Work Work Order

Access/create notes Jobsite Address
on the work order.

Abllity to insert a basic

service report template g C/TERPILLAR) 9806
If needed.

A Get Directions

. No Blogs

= 1Segment

@ No Major Symptoms

& 1 Contact

@ Work Order Notes
6:43

. Special Instructions

< Work Order

Notes

All Internal External

M No Photo Albums

X

Cancel Edit Notes = save

Line Type

7,

No data.

It looks like there is no data to display

©f I NEY BES Bl a 1U4 mIN [GF BR

Add Template

AY BSH DY BEN 1GH HEN N RKEl B8

BzxcvenNm

123 space return

X

My Work L_!_J




Access Special
Instructions on the

specific work order.
Edit as needed using
the Edit button.

6:44
< Back

Special Instructions

Wi QUOTE #10368

X

My Work

6:45
< My Work Work Order

Jobsite Address
City, State

A Get Directions

1 CATER?IL!_AR/ 98QG |

. No Blogs

= 1 Segment

Qs No Major Symptoms
& 1Contact

@ Work Order Notes

. Special Instructions

M No Photo Albums

X




6:45

View or create photo S
. bsi dd

albums for the specific |-t

WOrk Order. A Get Directions

1 CATER?IL!_AR/ 980G

. No Blogs
= 1 Segment

9:17 @1 No Major Symptoms

< Work Order ©)
Photo Albums

B 1 Contact
[E] Work Order Notes

. Spe “lInstructions

Cancel Add Photo Album ATTACHMENTS
M No Photo Albums

PHOTO ALBUM

No data. Album Name %

. , . . My Work
It looks like there is no data to displa

— e To create an album:

1) Tap + sign

2) Name Album (enter
description if desired)

3) Tap Submit

4) Once Created go into
Album and tap + sign

5) Select Camera OR
Photo Library

2 TEXADA



Access the
technician’s
schedule using the
icon on the bottom of
the screen. Select the
appropriate dates to
see what is scheduled
for that date.

Schedule

17 18 19 20 @) 22 23 B

12:00 AM

12:00 AM

12:00 AM

12:00 AM

\ Curstomer A

Customer B
Customer_ C

Customer D

Customer E

Schedule

2 TEXADA



9)
&

The Actions button : »
are items that are

directed to the Actions
technician summarize @ No Unread Blogs
multiple jobs in those B L obor Entrios By Date
categories.

@) Labor Entries

6:45

< Actions
Blogs

Brendan Nielsen Sep 12, 2023

Good morning, Jenna. Great job so far!

6:45
< Actions
Labor List iz o
Q Search < Actions
: e
Friday, September 15, 2023 Labor Entrles By Date

Actions

1:05 PM-1:15 PM 0h 10

" 17 18 19 @) 21 22 23 B
I Customer A
TEVOUIT SRS

12:57 PM-1:05 PM 0h 8m

Customer A
9E06099 EEEIED

7:00 AM-12:30 PM 5h 30m

Customer A
9E06099 EEEINLY )

Thursday, September 14, 2023

7:00 AM-9:00 AM 2h Om No data.

Customer A . v _
9E06099 EEEL It looks like there is no data to display.

6:00 AM-7:00 AM 1h Om
Customer E
9E07409 BTN

e

Actions

(=)

Actions




OFFLINE MODE

NOTE: While it is not possible to log in to ServiceLink Flex
while offline, users who are already logged in at the time they
lose connection will be able to remain in offline mode for up to
12 hours. Once you return to an area with Internet connectivity,
ServiceLink Flex will automatically return to online mode.

While in offline mode, the Schedule and Activities tabs will be
disabled. You will not be able to interact with the map on the
My Work screen

The following screens will be accessible while in OFFLINE
MODE:

The following screens will be accessible while

offline:
[ My Work

Work Orders

Work Order Equipment Details
Work Order Parts Details

Work Order Contacts

Work Order Symptoms

Work Order Special Instructions
Work Order Misc Details

o Work Order Blogs

o o0 O O O o o

[ Work Order Segments
0 Segment Notes
0 Segment Labor Entries
0 Segment SIMS
® Work Order Segment Operations
o Operation Notes
0 Operation Special Instructions

o Operation Labor Entries ) TEXAD A




Indicators show work

Work Orders that have
orders that are

at least one pending

draft will be indicated by available offline with a
a small red bubble to green checkmark. A

the left of the Work red checkmark means
the work order is only

Order name _ . :
available while online
My Work (Offline) C
5 Deptford | OVNshi> S
Wharton
Q‘atu Eorest
HammWnion L:,;ftf
(3 1 -Towns
G {2} Edwin B
Vineland "_}'55", = Forsythe
e National
¥Googler e vildife:
YDF MECHANICAL SERVICES
INC v
W0165002
12:00 a.m
Q WAI CONTRACTOR LTD
WO015605 5 'ERKINS
. 12:00 a.n
RVC EXCAVATING &
UNDERGROUND s

We6749111
s

My Work
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Work Order Drafts:
Notes, SIMS, and Special
Instructions

It is now possible to edit the following Work Order
elements while in offline mode:

Work Order Notes

Work Order Special Instructions
Segment Notes

Segment Special Instructions
Segment SIMS

Operation Notes

Operation Special Instructions

Changes made to these elements in offline mode will
not be immediately visible. Instead, your changes will
be saved as a draft that can be pushed to the server
the next time you go online.

2 TEXADA




Notes and Special Instructions

x Edit Notes

TEXT LINE TYPE

07 UPDATE: MEW GATE CODE IS TBBG
07 DRIVE AROUND BACK TO WAREHOU

0.
You are Offline
Would you ke to create a draft? Tap CheCkmark
when editing is
complete

Segment SIMS

M/ A Stetus Wia
General Repar - GENERAL REPAIR

Employes # w
MA I OTY: WA GROUS: 505 .
6165 +]
TYPE: Normal  DOC DATE: Sept 15, 2003
y Tyt v
M/A Stetus: W/A
Adjustment - IMPROPER ADJ Normal
W/A CEECTTD OTY. WA GRO Date W
TYPE: Normal  DOC DATE: 5, 0% ey
. - — Sept 21, 2023 .
M/ A& Status NiA Quandity i
System Malfunction - 5YS MALFUNCTION
MA IS OTY: WA GROUR 209 = *
TYPE: Normal DOC DATE: Sept 14, 2003
Group Mumber v
504

‘ €5 Na Intemet Connection, ’ -

CANCEL
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View and Manage Drafts

B CALL Work Order Mates
0%/21/23 10:24 a.m. by Christy
677 South Graen Clarendon Street Andersan WO# W0T5A055 WAl

244 Green Hague Street
Mousie, PA 24547

COMTRACTOR LTD

CTIONS
Work Order Speclal Instructions

0921423 10:24 a.m. by Christy
(i ] Andersan WO# WO 56055 WAl
CONTRACTOR LTD

-ﬁ' FERKIME /,

Mo Blogs
= 1 Segment

':-E.? Mo Major Bymploms

>

‘ & Mo Intermed Connection,

My Wark My Werk

Drafts created in offline mode - including Notes, Special
Instructions, and SIMS entries - can be viewed and managed
from the details screen of the Work Order, Segment, or
Operation for which the draft was created. Tap “Drafts” under
the Overview section to view the current list of drafts, then tap
on a draft to edit it.

2 TEXADA



Once you are back online, you can also view a list of
existing drafts across all Work Orders via the
Actions tab. This feature is extremely useful for
working through your list of drafts once you are back
In an area with Internet access.

Woark Order Notes
09/21/23 10:24 a.m. by Christy
Anderson WO WI156055 Wal
COMTRACTOR LTD

No Unread Blogs

l:i} Labar Entries B

Work Order Special Instructions
09/21/23 10:24 am. by Christy
Anderson WO W0T56055 Wal

CONTRACTOR LTD
5 Drafts

Work Order Notes

09421/23 10:24 arm. by Christy
Anderson WO \W0165002 YDF
MECHAMICAL SERVICES INC

) Labar Enly

SIMS Entry
al 0%21/23 10:25 a.m. by Christy
i Anderson WO# WI165002

SIMS Entry
09/21/23 10:26 a.m. by Christy
Anderson WO W016B5002

Actions

2 TEXADA




While editing an existing draft, tap the “Draft
Actions” button in the top-right corner of the
screen to access additional options for that draft:

Notes / Special Instructions SIMS

Offline Verslon is Cumrent ﬂ
View Current Server Wersion

D Drraft
Delete Draft #lete Dra

Sync Draft to Server

Syne Drall to Server
Save Without Syne Save Without Syns

Continue Editing

Continue Editing

Offline Version is Current: This line indicates whether changes have been
made to the online version of a Note or Special Instruction since you went offline.
If the offline version is showing as Non Current (indicated by a red X mark), you
can use the “View Current Server Version” option to compare the offline and
online versions. This is an important step because synching a draft Note or
Special Instruction to the server will overwrite its current online version.

View Current Server Version: Compare your draft to the online (server) version
of the Work Order Notes or Special Instructions.

Delete Draft: Delete your draft.

Sync Draft to Server: Submit your draft to the server. This option will only
become available once you are back online. For Notes and Special Instructions,
the current online version will be overwritten with your draft. For SIMS, your draft
SIMS entry will be added to the list of SIMS for that Segment. Once your draft
has been successfully pushed to the server, it will be deleted.

Save without Sync: Save your draft without pushing it online.

2 TEXADA

Continue Editing: Close the menu and continue editing your draft.




Powerful in performance, connected by communities,
and driven to make work easy and instant. Count on
Texada to provide the solutions you need to
supercharge your rental productivity.

2 1TEXADA
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