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SALESLINK FLEX USER GUIDE

DISCLAIMER

We update SalesLink Flex frequently. This user guide will be updated on an ongoing basis and
may have slightly outdated content due to the frequency of software updates. Please review the
most current version of this guide regularly and with care.

TRADEMARKS

All products detailed in this document are the property of Uptake and cannot be used or
reproduced by any person or company without a purchased license agreement or having the
written consent of Uptake. Any unauthorized reproduction of product and relating documents
are subject to legal action; and is protected by Federal, Provincial and Local law. Any concerns
as to the legality of reproduction should be directed to: Uptake 1 Robert Speck Pkwy,
Mississauga, ON L4Z 2G5, Canada Suite 800. (905) 712-3840.
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Introduction

Welcome to SalesLink Flex. This user-friendly mobile app allows you
to perform key functions from the SalesLink browser application using
your iOS or Android device. As a Dealer Sales Manager, you can
quickly access, interact and update all the information you need

regarding customers and deals, literally in the palm of your hands. ik v PO

UPTAKE SalesLink

LOGIN

Logging In

To log in to SalesLink Flex:
UPTAKE
1. Download the SalesLink Flex app from the App Store.
2. Tap the [LOGIN] button.
3. Enter your Tenant name, then tap [NEXT]. If you're unsure of
your Tenant name, tap the Question (?) icon for further
information.
3 4. Enter your Username and Password.
NN | 5. Tap the black arrow (>) at the bottom of the screen to log in.
By logging in, | agree to the Terms of Use

Copyright © 2019 Uptake Technologies, Inc. 4
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Schedule

After successfully logging in you are automatically taken to the
Schedule tab, which displays a breakdown of all your scheduled
activities for the day. Each activity in the list displays basic details:

Tap on another day of the week at the top of the screen to view the
scheduled activities for that day, or tap the Calendar icon to the right
to view a different week/month.

Tap on an activity to view its Activity page.

Activity

5:17

< Schedule

Activity

Bush
AZV WELL DRILLING INC

AZV WELL DRILLING INC ($011649)

DATE
Friday, September 27, 2019
3:14em

NOTES
Test

DIVISION
General Line

NORTH
AMERICA

Leoal

ADDRESS
660 West Green Oak Freeway
Crivitz NJ 25399

Time activity is scheduled to occur

Type of activity (Telephone call, Email, Lunch Meeting, etc.)
Name of company and/or contact person

Company ID number

USER GUIDE

10:05+ wllLTE .

+

Schedule
0 21 @) 23 24 25 26 B

11:00 AM (EEID
Steven Blane

sat

ABA CONSTRUCTION INC (1380770)

=]

The Activity page displays more in-depth information about a specific
activity:

° Customer Name

. Customer ID Number

. Contact Person

. Status

o Date and Time of Activity
. Division

° Address

[ ]

Quick access to contact details including division, activities, all
contacts, leads/opportunities, issues, equipment units, attachments,
and rentals.
° Notes

Tap the three dots at the top right of the screen to Edit or Delete the
activity.

Tap on the contact person’s name to view their Contact Details page.

Scroll down to view a map of the activity address. Tap on the map to
open the location in your preferred mapping application if you need

directions or more information.

Copyright © 2019 Uptake Technologies, Inc.
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3:07

< Schedule Activity

Cancel Complete

DATE
Friday, September 27, 2019
3140

NOTES
Test

DIVISION
General Line

Leoal

ADDRESS
660 West Green Oak Freeway
Crivitz NJ 25399

RELATED
CONTACT
Bush

CUSTOMER
AZV WELL DRILLING INC

Related Activities

Qted Issues

=
|

<

Customer

ABD CONSTRUCTION INC

Customer Number: 1373575

1 Robert Speck
y, Mississauga
ON L4z 4E7, Canada
Miccicealna
PHYSICAL ADDRESS

No Physical Address

BILLING ADDRESS
1 Robert Speck Pkwy
Mississauga ON L4Z 2G5

PHONE
2345433434
DIVISIONS

General Line

OVERVIEW

8 Open Activities

Closed Activities

Either tap the [Complete] button once the activity
has been completed or tap the [Cancel Activity]
button if you'd like to cancel the activity. You also
have the option to [Reopen] the activity, if desired.

USER GUIDE

3:03
£ Schedule
Activity
Test
{covpierof v ]

Submitted Quote No.125058 for Model 420F2IT Op...

DATE

Tuesday, July 30, 2019

12:00am

NOTES

TEST

DIVISION
General Line

ADDRESS
No Address

RELATED
CUSTOMER
Test

Related Activities

Ged Issues

Customer
No physical Address
1 Robert Speck Pkuiy
Mississauga ON L4Z 2G5 . .
S Tap Customer Details to view the
zansazsaze Customer Details page.
e , | Tap Related Activities to view any
other activities with this Contact and/or
oveven Customer.

8 Open Activities
Closed Activities

3 Contacts

2 Leads/Opportunities
1lssue

1 Equipment Unit

No Attachment Units

No Rentals

Copyright © 2019 Uptake Technologies, Inc.

Tap Related Issues to view any open
Issues with this Customer. For more
information, see the Issues section.
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Sales

Tap the Sales tab at the bottom of the screen. This tab gives you the
necessary tools and information needed to successfully make a sale.

Sales is divided into three sections:

e Activities

e Lead & Opportunities

e Inventory

10:47 7 il LTE .

 sales +

Open Activities

Q Searct Eilter
Tuesday, October 22, 2019
11:00 AM
Steven Blane
ABA CONSTRUCTION INC (1380770)
Monday, September 23, 2019
11:00 AM EEEIEE
test testlast
AAD CONTRACTOR LTD (1124736)
Friday, September 20, 2019
3:00PM (EEIEH
Perry Baxter

BRN WELL DRILLING INC (1285740)

1:00pM EEEIIE
Ruby Mayer

EFF CONSTRUCTION INC (1361100)
Wednesday, September 18, 2019

v GO
sa Torres

Copyright © 2019 Uptake Technologies, Inc.
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Sales

Activities

m Open Activities

Closed Activities

g Suggested Activities

o Add Activity

Leads &
Opportunities

a All Leads / Opportunities

€ Add Lead or Opportunity

Inventory
F3 Equipment

1| Attachments

=

Activities
Open Activities

Tap Open Activities to display a list of your currently open activities,
organized by date. Scroll through the list and tap on an activity to
view its Activity Details page.

You can also search for a specific activity using the Search bar at the
top of the screen or tap the [Filter] button to narrow down your list.

1. Select Type, Customer, and Sort Order.

2. Choose from the Quick Dates options or enter a Custom Range of
dates to filter by.

3. Tap the [APPLY FILTERS] button to filter the list.

You can add a new activity by tapping the Plus (+) icon at the top
right of the screen. For more information, see the Add Activity
section.
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Closed Activities

{ sales

Tap Closed Activities to display a record of all of your closed
activities, aggregated by month and year. Each time you Complete an
activity, it is automatically added to this list.

Activities
2019

January

2018

Tap on a month to view a list of all activities that were closed during N
that particular month. From here you can also tap on a specific activity | ,...
to view its Activity Details page. October
September
August
July

June

May

April
March

ary

Yoo BOO O O

Copyright © 2019 Uptake Technologies, Inc. 8
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Suggested Activities
Tap Suggested Activities to view a list of these suggestions. Your < sales
top suggestions for the day are displayed first. Suggestions
Our Machine Learning platform generates high valued activities based | o swssmos
on a number of criteria. These include: NC (000807
e Alist of the top 3 suggestions that you could be filling your time .
with to optimize performance. pvhiand o
e Activities on a customer by customer basis, that help you :J]M'EC‘HA;IC‘ZSE‘:VICES‘
optimize productivity. INC ($009807) .
Your last activity for this cust...
Each new and unread/unopened activity is listed with a blue dot. - (
Tap on a suggestion to view its details. You have the option of taking o oorTNTY. g
. . . . . . ‘our last activity for this custo...
further action on the suggestion or ignoring it. Once reviewed, the blue
. . . - " [ ]
dot clears to help you further optimize your time. Yourast activity for this custo..
Your last activity for this custo... L4
i
Add Activity
2:16 7 ol LTE -
— & Tap the [Add Activity] button to add a new activity. Complete all
i | required fields:
o seecton .| «  Customer
No selection ° Division
(l;:;:”;‘election o Contact (Opt|0na|)

ACTIVITY DETAILS

Subject

Enter a Subject
Status

No selection

Date

No date selected

Type
No selection

Purpose
No selection

NOTES

Notes

ACTIVITY DETAILS
Subject

Status (Required)
Date

Type (Required)
Purpose (Optional)
Notes (Required)

Tap the [Submit] button at the bottom to add the activity.

Copyright © 2019 Uptake Technologies, Inc.
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Lead & Opportunities
All Leads / Opportunities

Tap All Leads / Opportunities to view a list of all of your current

USER GUIDE

9:299 il LTE -

< sales +

Leads / Opportunities

leads and potential opportunities. Scroll through the list and tap on a as Filter
lead or opportunity to view its Lead Details or Opportunity Details

page.

You can also search for a specific lead or opportunity using the Search
bar at the top of the screen or tap the [Filter] button to narrow down

your list.

Ksd Enterprises, LLC

UKT CONTRACTOR LTD

[ ouTsTanDING |
CAR-A-VAN TRANSPORT INC.

Ksd Enterprises, LLC

1. Select the Type of lead or opportunity you want to filter by.
2. Tap the [Filter] button to filter the list.

You can add a new lead or opportunity by tapping the Plus (+) icon at

AAA EXCAVATING & UNDERGROUND

Ksd Enterprises, LLC

the top right of the screen. For more information, see the Add Lead /

Opportunity section.

Lead / Opportunity Details

11:2569 I LTE .

{ Back

Opportunity

ABD CONSTRUCTION INC

Customer Number: 1373575

o urcan

Opportunity Number: 162805

Change Stage

TYPE
Sales

DESCRIPTION

No Description
SOURCE
Self-generated
ASSIGNED TO

Gloria Blackburn
ESTIMATED DELIVERY
Sep, 2019
PROBABILITY OF CLOSING
Medium

CUSTOMER
NAME
ABD CONSTRUCTION INC
DIVISION
General Line

[}

-

s

11:267
< Back Opportunity
Sep, 2019

PROBABILITY OF CLOSING

Medium

CUSTOMER

NAME

ABD CONSTRUCTION INC

DIVISION
General Line

BRANCH NUMBER
No Branch Number

CONTACT NAME
Lawrence Bell

CONTACT'S PHONE

2121012438

CONTACT'S EMAIL
TODDRSAGE@COMCAST.NET
OVERVIEW

2 Product Groups

1 Activity

1Note

sales

il LTE .

Copyright © 2019 Uptake Technologies, Inc.

Test

PKK CONTRACTOR LTD

QA-VAN TRANSPORT INC.

]
-—
Sales

Tap on a lead or opportunity to view its Lead
Details or Opportunity Details page. Tap
the three dots at the top right of the screen to
Edit the lead or opportunity.

eFor leads, you have the option to tap the
[Promote] button to promote the lead, or the
[Set as No Lead] button to disregard it.

10
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o TELUS & 12:48 AM 8 v59% @

For opportunities, you have the option to tap the [Change
Stage] button to change its stage to Proposal, Development,
Lost, Won, or No Deal.

Change State of Opportunity

What stage would you like to change
this Opportunity to?

Proposal
Development
Lost
Won

No Deal

Cancel

1:26 7 LR The overview section allows you to view Product Groups,
< Opportunity housing everything you’ll be proposing to sell in this deal.
= Additionally, you can view Activities, Notes and any
Product Groups Attached Files.
In Progress
Backhoe Backhoe/Industrial Loaders 420
Quantity: 1

Price: $113,189.08
Alternatives: O Alternates

Won

CCE Skid Steer Loaders 262
Quantity: 1

Price: $57,500.93
Alternatives: O Alternates

Sales

Copyright © 2019 Uptake Technologies, Inc. 11
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Add Lead or Opportunity

IILTE

Tap the [Add Lead or Opportunity] button, then select either Add
Lead or Add Opportunity.

Leads & Opportunities

What would you like to add?

Add Lead

Add Opportunity

Dismiss

o TELUS & 12:52 AM 8 v58% @
i Add Lead
trgent Complete all required fields:
Customer Required
No selection ) e Tap the Urgent toggle if the opportunity is urgent (Optional)
Division e Customer
No selection 6 | e Division
e Contact (Optional)
Contact ° Name
No selection & | « Email (Optional)
Name e Phone (Optional)
e Description

Email

Phone

DESCRIPTION

Description Required

Copyright © 2019 Uptake Technologies, Inc. 12
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il LTE -

Type

Stage (Optional)
Source

Assign To (Optional)
Branch (Optional)

Type Required
No selection

Stage

Lead

Source Required
No selection

Tap the [Submit] button to save the lead.

Assign To

Me

Branch

No selection

:::::

o/ TELUS & 12:59 AM 8 v57% @)

Cancel

Add Opportunity
Complete all required fields:

Urgent | N |
Cust | * Tap the Urgent toggle if the opportunity is urgent (Optional)
NUS omer : equire . Customer
o selection usltc
e Division
Division )
No selection » Contact (Optional)
o Name
e Email (Optional)
Contact ° Phone(OpﬁOnaD

No selection

Name
Email

Phone

DESCRIPTION g
D, intion Rocuur

Copyright © 2019 Uptake Technologies, Inc. 13
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w TELUS =& 12:59 AM 8 v56% @
o Description Cancel
o Type .
i ype
: 2’:)augrze(0ptlonal) No selection
e Assign To (Optional) >ags )
e Branch (Optional) Outstanding
e Estimated Delivery (Optional) Source . Required
¢ Probability of Closing (Optional) No selection
Tap the [Submit] button to save the opportunity. ;\VISS:"T" N
Branch Optional

No selection

Estimated Delivery Optional
No date selected

Probability of Closing Optional
No selection

Submit

Cancel Q

Copyright © 2019 Uptake Technologies, Inc. 14
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Inventory
Equipment

Tap Equipment to view a list of all Equipment Families in your

3:33

{ sales

Equipment Families

Inventory. Scroll through the list to find an Equipment Family or use
the Search bar at the top of the screen.
AIR COMPRESSOR
Tap on an Equipment Family to view a list of Equipment Models. Renta ®
Scroll through the list to find an Equipment Model or use the Search ART DUMP TRUCK ®
Bar at the top of the screen. ceee
ASPHALT PAVER
Tap on an Equipment Model to view a list of Equipment Units. Scroll | Genere!tine ®
through the list and tap on an Equipment Unit to view detailed ATTACHMENTS o
information about that unit. You can also tap the [Filter] button to filter ceee
the Equipment Units list: i o
1. Select the Status, Availability, Reservation, or Location of the BACKHOE LOADER (5.)
Equipment Unit you’re searching for.
2. Tgp trr)1e [Save] bli/tton to filter theglist. o HORDEE ®
GALIFT @
BROOM -a
=
oas ] Equipment Unit
< Back Once you navigate to the specific Equipment Model, you can do a
Equipment Unit deeper dive into an individual unit. Each piece of equipment has its
own status page, listing the following:
¢ Photo
e  Model/Year
2016 AA (CATERPILLAR INC) 420F ITC4E o Serial Number
el e  Customer
IC\VIUEQV:/O(‘)";LEAVYRENTALRPO 160092.2Z ® DIVISIon
' e Type
s e  Stock Number
veenre e  Service Meter
TLro007ss e Reading Date
0 e Location
September 9, 2019 e  Overview (Configurations, Photos, Warranties, Service Letters)
=
Copyright © 2019 Uptake Technologies, Inc. 15
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Attachments

3:33

{ sales

Attachment Families

WORK/FISH MARINE ENGINE
Engine

PLEASURE CRAFT ENGINE

Engine

STANDBY GENERATOR SET
Engine

RENTAL GENERATOR SET

Engine

RENTAL ACCESSORY
Engine

RENTAL AIR PRODUCTS
Engine

MINI HYDRUALIC EXCAVATOR

General Line

ERS
ral Line

PAVING/COMPACTION EQ

Sales

» © © ©6 06 0 0 & ©

USER GUIDE

Tap Attachments to view a list of all Attachment Families in your
Inventory. Scroll through the list to find an Attachment Family or
use the Search bar at the top of the screen.

Tap on an Attachment Family to view a list of Attachment
Models. Scroll through the list to find an Attachment Model or
use the Search bar at the top of the screen.

Tap on an Attachment Model to view a list of Attachment Units.
Scroll through the list and tap on an Attachment Unit to view
detailed information about that unit. You can also tap the [Filter]
button to filter the Attachment Units list:

1. Select the Status, Availability, Reservation, or Location of
the Attachment Unit you’re searching for.
2. Tap the [Save] button to filter the list.

Copyright © 2019 Uptake Technologies, Inc. 16
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Customers e
Tap the Customers tab at the bottom of the screen. This tab
provides you with the necessary tools to maintain your relationship Customers
with your customers. Customers is divided into three sections: Customers
e Customers My Customers
e Contacts ) Around ve
o |SSUGS B All Customers

© Add Customer

Contacts

E All Contacts

0 Add Contact

Issues

o All Issues

© Add Issue

=)

Customers

My Customers

Tap My Customers to view an alphabetical list of all of your
customers. Scroll through the list to find a specific customer, or
search for them using the Search bar at the top of the screen.

12:399 I LTE 542

{ Customers

My Customers

You can also tap the Plus (+) icon at the top right of the
Customers list to add a new customer. For more information,
AAD CONTRACTOR LTD see the Add Customer section.

Q Search Eilter

AAD MECHANICAL SERVICES INC
AAG CONTRACTORLTD

AAO EXCAVATING & UNDERGROUND
AAProspect

AAU WELL DRILLING INC

ABB MECHANICAL SERVICES INC
ABD CONSTRUCTION INC

ABE EXCAVATING & UNDERGROUND

ABI CONTRACTOR LTD

ABRK MFCHANICAL SFRVICFS INC
2

Customers

—

Copyright © 2019 Uptake Technologies, Inc. 17
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oy Bl Tap on a customer to display their Customer Details page, which
< provides you with detailed information about the customer:

Customer

Name

Customer Number

Address/Phone

Location Map

Divisions

Overview (Related Activities, Contacts, Leads/Opportunities, etc.)

AAD CONTRACTORLTD

Customer Number: 1124736

...............
ON L4z 4€7, Canada

Miceiccealna
PHYSICAL ADDRESS

No Physical Address

BILLING ADDRESS
1 Robert Speck Pkwy
Mississauga ON L4Z 2G5

PHONE

2345433434

DIVISIONS
Engine

General Line v

. O

Add Customer

On the customer list page, tap the [Add Customer] button to add a new customer.

International

Rental

Complete all required fields: il TELUS 2 8 753%m)

e Type Cancel
e Name
e Tax Number (Optional) DETAILS
e Division Type v
e Phone Prospect
* FaX (Optlonal) Name Required
e Branch (Optional)
¢ AddreSS 1 Tax Number Optional
e Address 2 (Optional)
e Address 3 (Optional)

. Division Required
* City . . No selection
e Postal/Zip Code (Optional)
e Country
e State/Province (Optional) CONTACT
° County Phone Required
e Physical Location

Tap the [Save] button to save the customer.
ADDRESS

Branch Rea
No selection

Copyright © 2019 Uptake Technologies, Inc. 18
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Contacts
All Contacts

Tap All Contacts to view an alphabetical list of all of your contacts. Scroll through the list to find
a specific contact, or search for them using the Search bar at the top of the screen.

1:239 WlILTE -

< Contact

Aaron Ch Tap on a contact to display their Contact Details page, which provides
Lpgfésgmim you with detailed information about the contact:

Name

Company
Address
Customer
Customer Number
Type

Division

TITLE
Mr

ADDRESS

825 Green Milton Boulevard

PHON

No Phone

EMAIL
CHUGHES@HEALYLONGJEVIN.COM

CUSTOMER
LFE CONSTRUCTION INC

cosoas e
Ronta
Tapping one of the buttons under the contact name allows you to
hetities Message, Call, or Email the contact.

Q Tap the three dots at the top right of the screen to Edit or Delete the
2 contact.

You can also tap the Plus (+) icon at the top right of the Contacts list to add a new customer.
For more information, see the Add Contact section.

Add Contact
Tap the [Add Contact] button to add a new contact. &=

1077

Complete all required fields: T | s
rosp
e Type (Prospect/Customer)
e Name F——— o = —
e Tax Number ovien ke awres
[ No selection Postal/Zip Cod
e Division
e Phone v. Reauied E:‘;Ye\ecﬂon
[ ] FaX (Optlonal) ;\’Io ;c\éct\on
* Ad d reSS . ;\iows/e\ect\on B
e Physical Location
Tap [Submlt] tO save. No selection B :yos‘c;;:z::m

Copyright © 2019 Uptake Technologies, Inc. 19
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Issues
All Issues

1:36 7 ll LTE -

Customers
Customers Tap All Issues to display a list of all Open and Resolved issues. Scroll
€9 My Customers through the list and tap on an issue to view its Issue Details page.

ﬂ Around Me

B All Customers

© Add Customer

Contacts

a All Contacts

© Add Contact

Issues

o All Issues

O Add Issue

1329 Wil LTE -

£ Customers =+

Issues

You can also search for a specific issue using the Search bar at the top
of the screen or tap the [Filter] button to narrow down your list.

m
5

© new one N

O AGREAT newissue 1.  Select a Type, Status, Start Date, and To Date you want to filter

o i_‘sfug ‘Pr.odu’c! equ‘ip‘ment by

& totoerieye 2. Tap the [Submit] button to filter the list.

®an Rices You can add a new issue by tapping the Plus (+) icon at the top right of
fssuel P the screen. For more information, see the Add Issue section.

© testinvoice
\AD CONTRACTOR LTD
@ issue Product parts

kS

© testservice

8808088 8BBRE
O

Copyright © 2019 Uptake Technologies, Inc. 20
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Issue Details

Tap on an issue to view its Issue Details page. The Company Name,
Company ID, and Open or Resolved status is displayed at the top. Tap
the [Resolve] button if the issue has been resolved, or [Cancel] to
delete the issue.

Other details:

Status

Subject

Type

Opened

Priority

Source

Reason
Description
Invoice No.
Invoice Amount
Work Order No.
Dispute Amount

Add Issue
Tap the [Add Issue] button to add a new issue.
Complete all required fields:

Issue Name
Description (Optional)
Customer
Division

Contact

Branch

Date Opened
Type (Optional)
Reason (Optional)
Priority

Status

Source

Tap the [Submit] button to save the issue.

Copyright © 2019 Uptake Technologies, Inc.
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1:349 ol LTE -

{ Issues

Issue

Go Ace!

Issue Number: 106084
B ¢ mepium PRIORITY

Resolve Cancel

CUSTOMER
ACE CONTRACTOR LTD

TYPE

Product

DESCRIPTION

Hiroshi Tanahashi is no longer the ACE of NJPW
OPENED

April 4, 2019

REASON

No Reason

SOURCE

Email

CONTACT

Ana Munoz

ASSIGNED TO

Gloria Blackburn

BRANCH
Branch05
)g q
212 o T -
Cancel
Issue Name New Issue

DESCRIPTION

Customer has an issue.

Q

Customer AA PROSPECT
Division Rental
Contact aa aa
Branch Branch01
ISSUE DETAILS

Date Opened Jan 24,2019 2110 PM
Type Product

21
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More

Account.

Send Feedback

USER GUIDE

1:399

Wl LTE -

Tap the More tab at the bottom of the screen. This tab provides you More .
with several miscellaneous tools regarding your personal Settings and —
) erkvode )
Account
@ Sharesier
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Tap Send Feedback to provide feedback about the SalesLink Flex
app. This will open up the same window as the floating blue chat icon,
giving you the option to:

e Report a problem with the app
e Suggest an improvement
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Environment

Tap the [Dark Mode] button to switch to dark-colored version of
SalesLink Flex. This can be useful when you’re in a dimly lit
environment. Tap the button again to switch back to the standard
colors.

Note that only the color scheme—and nothing else—changes when
the app is in Dark Mode.

Legal

Tap Legal to review the CloudLink Privacy Notice document.

Logout

Tap Logout to log out of SalesLink Flex. A popup will appear to
confirm you’re sure you want to log out. Tap the [Yes] button to log
out, or [No] to remain logged in.

Depending on your user role and permissions, you may have access to different SalesLink Flex
environments. The Environment section displays the environment you are currently accessing.
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