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DISCLAIMER

We update CSA Quoter frequently. This user guide will be updated on an ongoing basis and
may have slightly outdated content due to the frequency of software updates. Please review the
most current version of this guide regularly and with care.

TRADEMARKS

All products detailed in this document are the property of Uptake and cannot be used or
reproduced by any person or company without a purchased license agreement or having the
written consent of Uptake. Any unauthorized reproduction of product and relating documents
are subject to legal action; and is protected by Federal, Provincial and Local law. Any concerns
as to the legality of reproduction should be directed to: Uptake 1 Robert Speck Pkwy,
Mississauga, ON L4Z 2G5, Canada Suite 800. (905) 712-3840.

CUSTOMIZATION

This user guide will show you how to use the CSA Quoter application with the assumption that
your dealership has made the migration to CloudLink and your Inventory application has been
set up in a standard configuration. However, it should be noted that depending on your
dealership’s level of customization, or if your dealership hasn’t migrated to CloudLink yet, your
screens may look slightly different than those shown here.

NOTE: CSA Quoter currently only supports the Google Chrome browser.

Copyright © 2019 Uptake Technologies, Inc. 4
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CSA QUOTER OVERVIEW

CSA Quoter enables the dealer to create and manage the configuration and pricing of each PM
event. The user can create a contract for a single machine, and then group multiple machines
together to present a single quote to a customer.

In general there are two types of PM contracts: 1. Preventive Maintenance and 2. A Total
Maintenance and Repair.

CSA contracts include a set of PM events that are completed on a scheduled timeline. The
schedule can be defined by hours or date periods. PM events are associated to preventive
maintenance items such as oil and filter changes, tests and inspections.

CSA Quoter focuses on the quoting of PM contracts for heavy construction. Quoting MARC /
TM&R and power system contracts are not currently supported.

CSA Quoter Global Menu

The CSA Quoter global menu allows the user to navigate through the main application
functions. The following sections will outline each function.

Home Button

The home button will take the user back to the quote list page

New Quote Button

Clicking the New Quote button will initiate the creation of a new contract. Also new quotes can
be created from the Advanced Search function.

IE: New Quote l

Advanced Search

Advanced Search allows the user to search for quotes that already exist using an array of
search criteria.

Copyright © 2019 Uptake Technologies, Inc. 5
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IQ Advanced I
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Personalize Button

The Personalize Button allows the user to enter in a variety of personal information that is used
when creating a quote.

=]

CSA Quoter: Main Menu

The main menu is used to navigate the various sections of CSA Quoter, including:
e KPI
o View of a variety of application metrics
o Each metric can be drilled into to view the details that contributed the KPI
e Quote List
o List of existing quotes
o List can be filtered
e Workflow By Branch
o Listing of a summary of the number of quote and values by branch
o The workflow includes drill downs to allow the user to view the details
e Workflow By Owner
o Listing of a summary of the number of quotes and values by the quote owner
o The workflow includes drill down to allow the user to view the details

CSAQuoter | =

Copyright © 2019 Uptake Technologies, Inc. 6
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Executive Quotes Admin

KPI Quotes List Management
Workflow By Branch

Workflow By Owner

Last Quotes Viewed

On the right hand side of the main menu, there is a menu item that when pressed will show the
most recent quotes that have been accessed by the user. By clicking in the quote information
the user is taken to the quote details page.

Cemrr—— T O

Application Links

The Application Links takes the use back to the list of all the applications that they have access
to.

Print Current Page

The print icon will initiate a print of the current page.

Quote Detail Navigation and Menu

Within the quote itself, there are various icons that are used to provide navigation functionality.

Copyright © 2019 Uptake Technologies, Inc. 7
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Section Collapse/Expand

Within the quote there are several places that CSA Quoter will allow the user to collapse or
expand a section horizontally. This allows the user to hide certain parts of the page to make
more room to view other quote data.

4 QUOTE NO. 20133 (OPEN -)

Owner
Originator
Description

The collapse/expand icon above is used to hide or show the quote top level header information.

& QUOTE NO. 20133 (OPEN -)

The collapse/expand icon above is used to hide or show the list of equipment.

Quote Tab Menu — Overview

When the user is within a quote, the down arrow on the Overview tab will display navigation and
functional options that are related to the quote header.

-

Quote Actions Quote Status Change

# Edit Quote Header /A Submitted For Approva

x Delete Quote x Lost P
e No Deal

Quote Tab Menu - Revision

When the user is on a quote revision, the down arrow will display a series of navigation and
operational functions that are related to the specific quote revision.

Copyright © 2019 Uptake Technologies, Inc. 8
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CSA QUOTER

[¥) 1InProgress
L, w
Revision Navigation Revision Actions
i Go to Summary E’/\ Change Status to Completed
[ ) Go to Equipment = Copy To New Revision
llj Go to Documents 2 Copy To New Quote

Quote Equipment Link
Within a quote revision, each serial number will show a chain icon that will open a page in
Equipment Link that will show the equipment related information.

Serial No: 02BK09805 @

Stock No:
Model: 3116 Unit No: 4520

Copyright © 2019 Uptake Technologies, Inc.
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PM Event Definitions

The diagram and corresponding descriptions outline the source of the PM data and how it is
managed within CSA Quoter.

Quote Header

Quote Revision(s)

Equipment(s)

Quoted Events

Manual Events

Packages
Event/Additonal Event Types & DBS Std Jobs
Occurences FR Exchange

DBS Std Jobs
FR Exchange

Legend

User Accessible

DBS Data

e Quote Header: Provides all the information about the:

Customer

Customer location
Additional customer information
Customer contacts
Quote related information
Number

Owner

Description

Contract type

Branch

Cost center

Copyright © 2019 Uptake Technologies, Inc. 10
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Quote Date
Status of the quote and contract type.
¢ Quote Revisions: A Quote can have unlimited Revisions. Revisions can have separate
sets of equipment. This allows revisions to represent a timeline of the quote details or
quoting different sets of events to the customer.
e Equipment: A quote can consist of one of more pieces of equipment. Equipment can
be linked to a serial number or just a model.
¢ Quoted Events: Quote items represent the list of events that have been added to the
quote.
e Packages: Packages provide a way to group Events and Additional events together, to
make quoting common groups easier. When a package is created, it will contain the list
of events and the number of occurrences that would be included in the package.

Note: Packages are linked to contract types.

e Event Types: PM events represent a single event that can be included in a quote. An
example would be: PM1, PM2 etc. The definition of a PM event is managed within CSA
Quoter and this allows a PM event to be linked to a DBS standard job.

Note: PM events are linked to contract types and assigned to categories.

e Manual Events: Manual events are free form events that can be added to a quote for a
particular serial number, particular revision and quote.

e PM/Additional Events & Occurrences: PM Events/Additional and occurrences defines
what is included in a package.

e DBS Standard Jobs: DBS standard jobs are loaded from DBS on a nightly basis and
can provide a list of parts, labor and misc items related to the various PM events that will
be included in the quote. Standard jobs are defined by SMCS codes and are associated
to a model and serial number range.

¢ FR Exchange: A Flat Rate Exchange is similar to a standard job, but they are not linked
to a specific model and serial number range.

e Additional Events: Additional Events are managed within CSA Quoter and are very
similar to Event Types, except they are not linked to standard jobs to determine the
price. The price for an Additional Event is set within CSA Quoter and has the option to

be set by the user when building the quote.

Copyright © 2019 Uptake Technologies, Inc. 11
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QUOTE LIST

Overview

View all Quotes created with key headline information related to the quote.

® O Equipment v £&Service v [ili] Admin
UPTAKE
ServiceLink | = | PsQuoter | = &L GITIETE ==
D New Quote
Filters: Status: v/ All

Owner: Al ~ Changed By: Al ~ Last Changed: Within Three Months v m m

Creator:  All +/ Open / Submitted " Won +/ Lost ' NoDeal

Key Fields

Owner: Who created the Quote
Creator: Who is logged into CSA Quoter.
Last Changed: The last time the quote was modified or the creation date.
Status: Check mark All will choose all filters for Current/ History.
Current: Open: the quote is in Progress.

Submitted: Submitted for Approval.
History: Won: the quote status has been moved to a WON Status.

Lost: the quote status has been moved to a LOST Status.

No Deal: The quote status has been moved to a No Deal Status.

QUOTE HEADER

Overview

Provides all the information about the Customer Location, Finances, Quote Date, Status of the
quote and contract type.

Copyright © 2019 Uptake Technologies, Inc. 12



CSA QUOTER USER GUIDE

[ cuscomer ] Opportunity
mer:  TET CONTRACTOR LTD(1056130) P No opportunity has been selected.

nnnnn

aaaaaaaa

Key Fields

Quote Date: The Date the quote was created.
Status: Where in the quoting process is this quote.

Contract Type: Contract types are assigned to each quote header. When a machine is being
quoted, the list of packages, events and additional events that are shown depend on the
contract type. By linking to contract types, the correct repair options will be selected in CSA
Quoter.

Branch: Dealership Branch name & number.
Owner: The owner of the quote.

Customer: Customer Name and Customer Number.

Contact

Name: Customer Contact

Type: The types are used in the customer quote doc. In the future, it will be pushed to
Equipment Monitoring Toolkit (EMT).

Phone: Contacts Phone Number.
Mobile Phone: Contacts Mobile Phone Number.

Customer Tab: Takes you to Customer Search.

QUOTE REVISION

Overview

A Quote can have unlimited Revisions, copied to New Revision or New Quote or Deleted as
needed. Once the revision is created, you can edit the equipment, events and update header
information.

Copyright © 2019 Uptake Technologies, Inc. 13
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New Revision

» ) Are you sure you want to copy to a new revision?

. .

Key Fields

@ TOTALS: REVISION 1

How many Revisions or quotes are included.

Revisions: ») 1InProgress | -

Each individual Revision, including the original quote are presented on the tab menu for further
action.

QUOTE EQUIPMENT

Overview

Add equipment to your quote, by either searching by serial number or model, as your starting
point. Gives you a history of the machine and the start date and hour of the PM history to qualify
the piece of equipment for quoting purposes.

Copyright © 2019 Uptake Technologies, Inc. 14
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Edit Equipment

Serial No Based: Model Based: '«
Serial Number Model
Serial No: NfA Model: * 130G
SMU: NfA Stock No: N/A Make: AA - undefined
Last Billed SMU:  N/A Unit No: N/A Family: 25 - MOTOR GRADERS
Product Link: Factory Not Installed - - Not Active Annual Usage: N/A Serial No Range:* 074V00001 - 074V99599
Contract
Start End Event Trigger: 50 hours Start at PM: PM 1
v/ Hour: 750 1750 Interval: Fixed Start PM Hr: 500
v Date: 2019-05-17 3 2021-05-17 i Expires By: Both Billing Interval:
PM History SMU WO No Seg No Opened Closed

No Data

Key Fields

e Serial No.: Search the serial number.
e Contract Hour: Starting hours of the contact for the specified piece of equipment.
e Contract Date: Starting date of the contract for the specified piece of equipment.

¢ Model: Search the model you want to reveal to show you the make, family and serial no.

range to choose from.

QUOTE EVENTS

Overview

Packages provide a way to group Events and Additional events together, to make quoting
common groups of events together.

Additional events can be used to define items that can be included in a CSA Quote, but are not
linked to standard jobs. Manual events can be added during the quote process if an item is
required that is not part of Events/Additional items.

Copyright © 2019 Uptake Technologies, Inc. 15
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(<) Selected v/ Unselected v/ o Add Manual Event
PackageList BRI Selected  Event Cost Per Occurrence | Occurrences | Freq. Net Price
PM
Package Name Description Events Occurrences Warnings Actions Cabin Filters 0 0 1 $0.00
+  Construction Gold 250 / 1000 250 hr interval for 1000 hours 3 a +Q
Primary Filter 0 0 1 $0.00
+  Construction Gold 250 / 2000 250 hr interval fo hours 4 8 +Q
+  Construction Gold 250 / 3000 250 hr interval fo hours 4 12 +=Q ravel 0 0 1 $0.00
+  Construction Silver 500/ 1000 500 hr intervals for 1000 hours 2 2 +=Q v M1 $85.12 4 500 $340.48
+  Construction Silver 500 / 2000 500 hr intervals for 2000 hours 3 4 +Q v M2 $143.28 1000 $716.40
. M2 . 5 100K :
+  Construction Silver 500 /3000 500 hr intervals for 3000 hours 4 01 +Q —
. . M 000 7.
+  Landfil Landfill 4 8 +Q S $03.76 3 2 Saiz2s
v PM4 $629.76 2 4000 $1,250.52
v Zone 1 Travel $250.00 2 1 $6,000.00
PM2
4@ soor $500.00 10 1000 $5,000.00
Inspections
Inspection $50.23 o 16 $0.00
Productlink
v Yearly Subscriptions $300.00 0 2 $0.00
48 514,233.68
Price:  $14,233.68 Hours: 1000 CPH:  $14.23 Adj. CPH: (+0%)

Key Fields

Selected v/ Unselected v

Chose to see the events you have chosen, or just the events you have not selected

+ Add Manual Event

Manual events can be added during the quote process if an item is required that is not part of
Events/Additional items, it provides flexibility to include items in the quote that are not common
items.

Occurrences
[ o

Occurrences can be deleted or added to individual events.

Price: $18,060.83 Hours: 2000 CPH: $%9.03 Adj. CPH: 722 (-20.27%)

Enter a cost per hour value to overwrite the current rate.

Copyright © 2019 Uptake Technologies, Inc. 16
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Package List PM History

Package Name Description Events Occurrences Warnings Actions

Construction Gold 250 / 1000 250 hr interval for 1000 hours 3 4 + °
Construction Gold 250 [ 2000 250 hr interval for 2000 hours 4 8 + Q
Construction Gold 250 [/ 3000 250 hr interval for 3000 hours 4 12 + Q
Construction Silver 500 / 1000 500 hr intervals for 1000 hours 2 + Q
Construction Silver 500 / 2000 500 hr intervals for 2000 hours 3 4 + Q
Construction Silver 500 / 3000 500 hr intervals for 3000 hours 4 10 1 + Q
Landfill Landfill 4 8 + Q

Delete of add a package with the Actions Menu
+
Expand and collapse selection

QUOTE DOCUMENT

Overview

View Quotes in PDF, Word, Excel Format. Email out any or all formats with key email
functionality.

Customer: & @] Internal: W (@)

Copyright © 2019 Uptake Technologies, Inc. 17
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Email Customer Document

To:

cc:

Subject:* Demo Ltd- Quote 20132 for TET CONTRACTC ‘
Attachment: v PDF Word Excel
Message:

WORKFLOW BY BRANCH

Overview
Workflow by Branch: Quotes by Branches with numeric values expressing their quote stage,

with the ability to filter according to Year/Month/Branch/Owner. A Cog Q on the far right will
give the ability to Reload the Page, Export to Excel. The columns viewed can be saved by using
the Save the configuration, or Reset Configuration back to default.

‘Workflow by Branch 73

eeeeeeeeeeeeeeeeeee

WORKFLOW BY OWNER

Overview

Workflow by Owner : Quotes by Owner with numeric values expressing their quote stage, with
the ability to filter according to Year/Month/Branch/Owner.

A Cog e on the far right will give the ability to Reload the Page, Export to Excel. The columns
viewed can be saved by using the Save the configuration, or Reset Configuration back to

Copyright © 2019 Uptake Technologies, Inc. 18
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Workflow by Owner

Fiters:
Year: 2019 - Month: Al Months - Branch: | Algranches - Owner:  lowners

KPI

Overview

KPI: Report of all Quoting Activity by aging on all branches/cost centers, with the ability to filter
b

Key Fields

Period: Month  ~ | Past12Months (With ~| & | @
Past 12 Months (With
ar 2019 Apr 2019 Current Month) Jun 2019

Past 12 Months (Without
Current Month)

? 209 ¢

¢ © 2018 ¢

0 O 2017 -

- 0 2016 .
2015

View the period of activity and change from calendar to fiscal by using the menu items.

Copyright © 2019 Uptake Technologies, Inc. 19
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? All owners All branches/cost centers

[tem Trend Jul 2018 | Aug 2018
Quoting Activity

Won (#) AN .A 0 0

Lost (#) ) 0 0

No Deal (#) 0 0

Opened (#) [ 1 1

Change the view from ascending to descending and lock down a column to the left for an exact
view.

Workflow by Branch

Filters:

Year: 2019 Month: Al Months Branch: | All Branches Owner: Al Owners
Branch Name All Branches
Branchod Branch00

ancl
Branch01
Branch01 Branch02
Branch03
Branch(03 Branch0d
Branch05

Total
Branch07
Branch09
Branch10
Branch11
Branch12
Branch13

Filter by Branch and Cost Center.

— Quoting Activity

Collapse or expand each section, or hold down CTRL and click on expand and collapse button.

Trend

Click on Trend graph to view time periods inside of the graph.

Copyright © 2019 Uptake Technologies, Inc. 20
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ADVANCED SEARCH

Overview

The advanced search menu allows you to create a quote based on values you filter. For
instance, choose Make: AA: CATERPILLAR, Model: 420. Once the search is complete, the
quote can be reviewed or a New Quote can be created with all the Customer Header/
Equipment/ Event information intact.

Key Fields

Any of this search fields, can be combined to narrow the search.

Make: Search all existing quotes by Make.

Branch: Search all existing quotes by Branch.

Originator: Search all existing quotes by Originator.

Serial No: Search all existing quotes with the serial number entered.
Cost Center: Search all existing quotes by Cost Center.

Owner: Search all existing quotes by Owner.

Model/FR Exchange: Search all existing quotes by Model/FR Exchange..
Customer: Search all existing quotes by Customer name and number
PM Code: Search all existing quotes by PM Codes.

Dates: Choose a Date Range to narrow the scope of the search.
Limit quotes to Latest: Choose 50 or 100 latest quotes to view.

ADMINISTRATION: MANAGEMENT

Contract Types

When creating a quote, there are normally several different types of contracts that can be
quoted. An example of some of the different contract types would be:
e Do It For Me

Copyright © 2019 Uptake Technologies, Inc. 21
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o The dealer does all the work associated with the contract items, including parts
and labor.
e Do It With Me
o The customer will be responsible to do some of the contract events and the
dealer will do the other contract events.
e Do It Myself

o The customer will perform all the services and the dealer will provide the parts.

Contract types can also be associated to Event Types and Packages to limit what packages and

Events can be quoted for a particular type of contract.

A contract type definition includes:
e The name of the contract type.
o This is shown on the quote overview page.

e Anindicator if the contract type is enabled or not.

UPTAKE 2°

ServiceLink | = || PSQuoter | = &I B==

O Equipment v &&Service v {li| Admin

Event

Event Types
Enabled Description

Standard Jobs Construction Bronze

Flat Rate Exchange Construction Gold

Construction Silver
Additional Events

CIKNNNNEN

PM Agreement
Raciafes Power Systems Prime Power
Categories Power Systems Standby
Contract Types

E3 Notification

Copyright © 2019 Uptake Technologies, Inc. 22
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Edit Contract Type
Description:* Do it for me - hourly
Enabled: v

EED EX=20

Contract Types: Where Used in CSA Quoter

Contract types are used in several areas of the application, including

e Assigned to the contract header

Quote Date: 17 May, 2019

Quote Status:  Submitted For Approval
Contract Type: PM Agreement
Description:

Branch: Branch00

Cost Center:

Owner: kablem Demo

Mobile Phone
No:

Diff. Owner:

Comments:

Stage:

CPI: No

Office Phone
No:

Fax No:

e Used to filter the packages and events that can be added to a quote

Copyright © 2019 Uptake Technologies, Inc.
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Edit Events

@ Selected / Unselected v/ Add Manual Event
PM History Selected | Event Cost Per Occurrence | Occurrences | Freq. Net Price
PM
Package Name Description Events  Occurrences Warnings Actions Cabin Filters o o
Construction Gold 250 / 1 250 hr interval for 1000 hours 3 4 +Q
Primary Filter 0 o 1 $0.00
Construction Gold 250 250 hr interval for 2000 hours 4 8 +Q
Construction Gold 250 /3000 250 hr interval for 3000 hours 4 12 +Q Trawsl 0 o $000
Construction Silver 500 / 1000 500 hr intervals for 1000 ho.. 2 2 +Q v pM1 $85.12 a 500 $340.48
Construction Silver 500 / 00 hr intervals for 2000 ho... 3 4 +Q & m2 $14328 s 1000 $71640
Construction Silver 500 / 3000 500 hr intervals for 3000 ho... 4 10 1 +Q
v p ’ g
Landfill Landfill 4 8 +Q . LR 3| 2000 i
v PM4 $629.76 2 4000 $1,259.52
¥ Zone1Travel $250.00 a1 $6,000.00
PM2
£ @ so0Hr 10 1000
Inspections
Inspection $5023 o 16
Productlink
v Yearly Subscriptions 0 2 $0.00
48 $14,233.68
Price: §$14,23368 Hours: 1000 CPH: $14.23 Adj. CPH: (+0%)

e On the quote document

Package management pages

Edit Package
Package Name:* 2000 Hour 250 interval - D4M Description:* 2000 Hour 250 interval - D4M
éntract Type:* Do it for me - hourly ‘)Enabled: vl
= Add Event [ s Add Additional Event
Events
Event Type:* PM1 (250 hr) D4M ¥  Occurrences:* 4 - E
Event Type:* PM2 (500 hr) D4aM ¥  Occurrences:* 2 s E
Event Type:* PM3 (1000 hr) D4M ¥ Occurrences:* 1 = E
Event Type:* PM4 (2000 hr) D4M ¥ Occurrences:* 1 s E
Event Type:* Perform Valve Adjust (Labour Inc.) ¥ Occurrences:* 1 = E

Additional Events

sove X coee
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e Package Page

Categories

Categories are used in CSA Quoter to group Event Types and Additional Events together to
make the quote more clear. An example of a category would be:
e Standard PM Intervals

e Initial Service Intervals
e Additional Service Intervals

The definition of a category type include
e The Category description

This is shown with the quote
e Sort Order

The order to show the categories in
e Use as a Default

This is used as the default category if an Event Type or Additional Event has not
been assigned a category

UPTAKE

0 newa

® (O Equipment v Lgservice + [ Admin
ServiceLink | = | Psquoter | = JRETEIT =
uote

Categories: Where Used in CSA Quoter

Categories are used in the application where ever the list of events are displayed, this includes
e Equipment quote summary page
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ServiceLink | = | PsQuoter | = Quo
@ tome [l New quote Q 20132 Q Advanced || & [ =
 QUOTENo, 2132 (sUBMITTED o APPROVAL -1 A TET CONTRACTOR o (e56130-) © romus aevsion s
P - A TerconTRACt.
PRTA » cooomen [ [ —
7 cattvants | o Add tqupment J & £ tauipment & elee tqupment
Serial No: Serial No Serial No:
Stock No: Stock No:
Modet: 1306 Unicha: Mol 1306 unieh ades: 1306 unich
Equpment Conract e
ake M Stk Conracsrth 7% evene Trgger sohoues Netprce s1423368 Costperows 1433
Wodet: 06 unice: Pr— 50 Inarat roud Adsacon: 5000
Seal e P ContrackDuration: 100014 sty s Varimen o
[r—— Ao Usae: Contracestareoate: 17y 20 starcacom it
Productlink  Facory Not st - Ko At ContracttndDate: 17y 2021 surcrhr w0
iling nervt
vt ContperOcence | Occrrances Netprce Comortour
™
i s B o w0
2 e s 60 on
s 2057 B s 509
e p 2 snass 5126
Zene 1 el 2000 z.\ ssomco 5500
soomr w0000 0 ssoma w500
Productink
VearySubscrpuions 0000 0 1000 1000
“ sume sun
A con: 500

e Event Add/Edit Page

o Selected + Unselected Add Manual Even!

st PM History Selected  Event Cost Per Occurrence . Occurrences | Freq. Net Price

Package

PM

Package Name Description Events  Occurrences Warnings Actions Cabin Filters 0 0 1 $0.00

Construction Gold 250 / 1000 250 hr interval for 1000 hours 3 4 +Q
Primary Filter 0 0 1 $0.00

Construction Gold 250 / 2000 250 hr interval for 2000 hours 4 8 +*=Q

Construction Gold 250 / 3000 250 hr interval for 3000 hours 4 2 +Q Travel 0 0 ! $0.00

Construction Silver 500 / 1000 500 hr intervals for 1000 ho... 2 2 +Q v pM1 $85.12 a 500 $340.48

Construction Silver 500 / 2000 500 hr intervals for 2000 ho.. 3 4 +Q & 2 $14328 s 1000 $716.40

Construction Silver 500 / 3000 500 hr intervals for 3000 ho... 4 01 = —

Candil Candfil . 8 +o PM3 $305.76 3 2000 $917.28
v PM4 $629.76 2 4000 $1,259.52
¥ Zone1Travel $250.00 2a 1 $6,000.00

PM2
#@ sooHr $500.00 10 1000 $5,000.00

Inspections

Inspection $5023 o 16 $0.00
Productlink
v Yearly Subscriptions 0 2
48 $14,233.68
Price: $14,23368 Hours: 1000 CPH: $14.23 Adj. CPH: (+09%)

e Events Edit Page
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CAT, 420D Number of
Occurences
iandard FALIatervals > '
| Pae2 (500 i) DM 2
| P:3 (1000 2y DaM 1
| M3 (1000 ar) DM 0
| PM3 (1000 ) WM 0
| P04 (2000 & A\ 1
T —
Cab A Filtens (Beal & pecire ) (3 for both pes) 4
| Perform Valve Adjust (Labour Inc ) 1
| Prissary Eagise Alr Filser (3pc) PY -
| Seceadary Engioe Alr Filser (39x¢) SE 4
| Contract Leagth (hry) 2000 i
Retadl Cost Per Hoar 5615
Adjusted Cost Per Hour $0.00

e Assigned to the Event Type

Edit Event Type

Event Type:* PM1 (250 hr) D4M Category:* Standard PM Intervals -
Enabled: v
Job Code:* 540 - PERFORM ~  Component Code:* 7501 -PM 1 >
Modifier: D4M - DO IT FOR ME ¥  Business Group:
Qty Code: v Work App: v
Cab Type: ¥  Job Location:
Job Condition: ~  Shop/Field: v
Restrict by Contract ~  Sort Order:* 10 -
Type:

5 creer

Event Types

Event Types is used to define the main PM events that can be quoted on A CSA Quoter. In
order for Event Types to have the correct prices per serial number and module the Event Types
are linked to DBS standard jobs.

Below is a definition of the important terms related to Event Types

e Event Type
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An Event Type is a generic definition of a PM event that is added to quotes

The Event Types are used to build packages
The Event Types also show as individual items on the Event List that is
associated to a piece of equipment on a quote revision
An Event Type is not directly associated to a serial number or model
e Standard Jobs

Standard jobs are imported from DBS

Standard jobs define the standard cost of repair options

Standard jobs are associated to a serial number range and model
e SMCS Codes

e SMCS codes are used in Standard Jobs and DBS work order segments to define a

repair service
e The common SMCS codes are

o Job Code: what action is being performed in the repair option

o Component Code: what part of the equipment is the work being done on

o Modifier Code: Allows to further define the part of equipment the service is
being done on

°  There are 6 other SMCS codes but are not used that often

e Below is an explanation how is an Event Type linked to a Standard Job that is tied to a

serial number and how the correct costs are shown in a quote

°  The Event Type is defined by assigning the SMCS Job Code, Component
Code and possibly the Modifier Code to the Event Type

o When DBS standard jobs are imported into CSA Quoter a matching algorithm
is used to look at all the Standard Jobs and based on the associated SMCS
codes link the Standard Job to the appropriate Event Type

°  When creating a quote a serial number or model is defined

°  The serial number or model is then used to determine the standard jobs that
match

o Based on the matched standard jobs the Event Types that are linked to the
standard jobs are shown with in the quote

° The costs are taken from the linked standard job

Event Types: Where Used in CSA Quoter

Event types are used within other Admin functions and also within the application, below is a list
of the places the Event Types are used.

e Standard Job admin page, display the Event Types that map to the standard job
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UPTAKE

® O Equipment v £EService v

‘Admin

| Psouoter | = ST

Event
Event Types
Standard jobs.

Flat Rate Exchange
Additional Events
Packages

Categories

Contract Types

2 Notification

Equipment Families
Family

Description

AGRICULTURAL PRODUCTS
BACKHOE LOADERS

CERT RESLD TRCKTYPE LOADR
CERTIFIED REBUILD TIT
CONSTRUCTION HISTORY
ENGINE HISTORY

FOREST PRODUCTS

MOTOR GRADERS
wr

OHT & TRACTORS/AT
PIPELAYERS

SKIDDERS

TRACK-TYPE LOADERS.
TRACK-TYPE TRACTORS.
WHEEL DOZERS/COMPACTORS
WHEEL LOADERS/ITC

WHEEL TRACTOR SCRAPERS

Equipment Models and Serial Ranges

Model
Make Model
A 205
an 25
m 258
™ 206
A 206
a 2068
™ m
a m
™ e
a n
™ n
™ 2
3
A 23
A 23
an 24
™ 24
an 248
A 28
A 25
™ 28
™ 2s

SeginS/N
0310000

oamB00001
oacr
o9MF00001
o1az0000

os7vooom
200001

EndsIN
03199999
040C99999
052599999
02RC99999
03639999
0380999
0aeco0090
0scc90999
061699999
03199999

03pj0909
03299999
091899999
o1€j99999
01KB99999
09899099
04cro99%9
09MF99999
010299999
05799229
06129

0

Events
< Back  Event

Enabled | Event Name.

Demo Event

Categary
P

Costper Occurrence
500000

USER GUIDE

Q Advanced

B save
Frequency Next Frequency  fob Code. Comp cade Modier
S 000- COMB REPAIRTL.. 0001 - NON-WARRANTY.

e Flat Rate Exchange Admin Page, show the Event Types that map to the Flat Rate

Exchanges

UPTAKE

D O Equipment v AEService v (1] Admin

[ rsouocer | = [T

CETI— T O 3

o ExEm

Event
EventTypes
Standard jobs
Flat Rate Exchange
Additional Events
Packages

Contract ypes

© Notfication

Fiat Rate Exchange
PR Exchange

Desaription

Flat Rate Exchange
FR Exchange
Description

BRZONE1

BRZONE2

BRZONE3

BRZONE4

BRZONES

BRZONES

BRZONE7

T —

BRZONE9

GBRS

GENERATOR TRAVEL
GREL

GREM

GRES

HOSE1

LUBE1

NFZONE1
NFZONE10

(COMBINE)

Events
{ Back Event

Enabled Event Name

Category

Cost Per Occurrence

Euens

[ save

Frequency

Ensbied Events

+ Add Event

Next Frequency

C v Travel

Additional Options

$390.00

0

D

e Event Add/Edit related to a quoted serial number.
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Selected v Unselected v/ o= Add Manual Event

m PM History Selected | Event Cost Per Occurrence | Occurrences | Net Price

= Standard PM Intervals

Package Name Description Events Occurrences Warnings
/ PM1 (250 hr) D4M $448.12 0 sccﬁ
IZI 2000 Hour 250 interval 2000 Hour 250 interval ... 5 9
A PM1 (250 hr) DIM 118.24 0.00
escription: PM1 (250 hr) DAM Wecurrences: 4 edis $ 0 s
Description: PM2 (500 hr) DAM Qccurrences: 2 PM2 (500 hr) D4M $981.81 o $0.00

Description: PM3 (1000 hr) D4M
escription: PM4 (2000 hr) D4M
Déscription: Perform valve

ccurrences: 1
ccurrences: 1 PM3 (1000 hr) D4M $1,710.18 0 $0.00
Just (Labour Inc.) Occurrences: 1

PM4 (2000 hr) D4M $1.829.18 0 $0.00
+ 2000 Hour 500 interval... 2000 Hour Package - D... 4

w

Perform Valve Adjust (L... $433.21 0 $0.00

-| Additional Service Intervals

Hydraulic O/C CAT Adv... $450.02 0 $0.00
Hydraulic O/C Bulk DE... $408.12 0 $0.00
\ Hydraulic O/C Bulk Win... $595.79 0 D.Cyv
»
0 $0.00
» Price: $0.00 Hours: 2000 CPH:  $0.00 Adj. CPH: (+0%)

2 5o JI5¢ onct

e Quote document

CAT, 420D Number of
Occurences
Stasdard PM Intervals
(500 hr) DaM 2
PALS (1000 hr) DEM 1
PAS (1000 hr) DM 0
00 hr) WM 0
y ) DM 1
Additienal Option:
Cab Air Filvers (fresh & recizc ) (3 for boch poy) 4
Perform Valve Adpast (Labour Inc ) 1
Primary Eagine Air Filver (3pc) PY 4
Secondary Exgine Ax Filter (3. pc) SE 4
Contract Length (hr1) 2000
Retail Cost Per Hour $6.15
Adjuited Cost Fer Hour $0.00

e Package definition admin page
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Edit Package

USER GUIDE

Additional Events

Package Name:* 2000 Hour 250 interval - D4M Description:* 2000 Hour 250 interval - D4M

Contract Type:* Do it for me - hourly ¥  Enabled: v

+ Add Event + Add Additional Event

Events

Eent Type:* PM1 (250 hr) D4M \ Occurrences:* 4 = E
Event Type:* PM2 (500 hr) D4M v |Occurrences:* 2 v
Event Type:* PM3 (1000 hr) D4M ¥ |Occurrences:* 1 - E
Event Type:* PM4 (2000 hr) D4M v |Occurrences:* 1 v E
Qen( Type:® Perform Valve Adjust (Labour Inc.) “/ Occurrences:* 1 = E

EED X220

Flat Rate Exchange Events
FR Exchange & Back Event

Description
P Enabled Event Name Category

Cost Per Occurrence

[£) Save o= Add Event

Frequency Next Frequency

RZONE1
BRZGINE C ] Travel Additional Options
BRZONE2

$390.00

: D)

BRZONE3
BRZONE4
BRZONES
BRZONE6
BRZONE7
T —
BRZONE9
GBRS
GENERATOR TRAVEL
GREL
GREM
GRES
HOSE1
LUBE1
NFZONE1
NFZONE10 v

Copyright © 2019 Uptake Technologies, Inc.
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Standard Jobs

The standard job admin page allows the user to achieve the following functionality
e View the linkage from a DBS standard job to Event Types

e Have the ability to disable particular standard jobs from being quoted
e Have the ability to create a local standard job and have it assigned to a serial number

range

Standard Job Listing Page

The standard job listing page groups the standard jobs by product family and then the
model/serial number range. The only standard jobs that show are the ones that match the
Event Types.

The user has the ability to set the enabled flag and initiate a new local standard job for this
model/serial number range.

IS
S
A

EEFFFFEEREREERRREEEREREREE

Standard Job Add Local Event Page
A local standard job can be added by clicking the following page is shown and

allows the user to create the local standard job.

Local standard jobs will show up on the quote that is related to the model/serial number range.
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Add Event

Event Name:* Local Std Jobs Category:* Additional Service Intervals v
Enabled: v

Job Code:* 540 - PERFORM v  Component Code:* 7731 - ADT PM SERVICES ¥
Modifier: ¥  Qty Code: v
Job Location: v Work App: v
Job Condition: v  Cab Type: v
Business Group: ~  Shop/Field:*

Frequency:* 5000 % Next Frequency:* 5000 >

1 Default Price:* ’ 485 -

o= Add Store Price

Standard Jobs: Where Used in CSA Quoter

Standard jobs are used in the back ground when creating a quote. By Selecting Event Types in

the Add/Edit Event window the prices are derived from the associated standard jobs.

From the user perspective they will not know if the Event in the quote came from a standard job,

flat rate exchange or additional event.
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Edit Events

Selected ¥/ Unselected vV o= Add Manual Event

Package List PM History Selected Event 1 Cost Per Occurrence  Occurrences Net Price

= Standard PM Intervals

Package Name Description Events Occurrences Warnings g
( PM1 (250 hr) D4M $448.12 o Sovsm
|:| 2000 Hour 250 interval ... 2000 Hour 250 interval ... 5 9
P - PM1 (250 hr) DIM 118.24 0.00
escription: PM1 (250 hr) D4M gccurrences: 4 el $ 0 0.0
Description: PM2 (500 hr) DAM Qccurrences: 2 PM2 (500 hr) D4M $981.81 0 $0.00

Description: PM3 (1000 hr) DAM Dccurrences: 1
escription: PM4 (2000 hr) D4M JOccurrences: 1 PM3 (1000 hr) D4M $1,710.18 0 $0.00
erform valve Adjust (Labour Inc.) Occurrences: 1

Description:
PM4 (2000 hr) D4M $1,829.18 0 $0.00
+ 2000 Hour 500 interval ... 2000 Hour Package - D... 4 5
Perform Valve Adjust (L... $433.21 0 $0.00

-] Additional Service Intervals

Hydraulic O/C CAT Adv... $450.02 0 $0.00
Hydraulic O/C Bulk DE... $408.12 0 $0.00
\ Hydraulic O/C Bulk Win... $595.79 0 sc.cy,
»
0 $0.00
» Price: $0.00 Hours: 2000 CPH: $0.00 Adj. CPH: (+0%)

3 see J cooce

Flat Rate Exchange

The flat rate exchange admin page allow the user to achieve the following functionality.
¢ View the linkage from the flat rate exchange to the Event Types.

e Have the ability to disable particular flat rate exchanges from being quoted.

e Have the ability to create a local flat rate exchange.

Flat Rate Exchange Listing Page

The flat rate exchange listing page shows the FR Exchange names and allows the user to drill
into the list of matching Event Types.
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Flat Rate Exchange Events
Event Types

FR Exchange & Back Event [E) save o Add Event
Standard Jobs R

P Enabled = Event Name Category Cost Per Occurrence Frequency Next Frequency
Flat Rate Exchange BRZONE1
il Travel Additional Options $390.00 0

Additional Events BRZONE2
Packages DREONER

BRZONE4
Categories

BRZONES
Contract Types BRZONE7

BRZONES
B3 Notification

GBRS

GENERATOR TRAVEL
GREL

GREM

GRES

HOSE1

LUBE1

NFZONE1

NFZONE10 v

Flat Rate Exchange Add Local FR Exchange
A local flat rate exchange can be added by clicking the following page is shown

and allows the user to create the local flat rate exchange.

Local flat rate exchanges will show up on any quote.
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Add Event
Event Name:* Local FR Exchange Category:* Standard PM Intervals >
Enabled: v
Job Code:* 540 - PERFORM ~ Component Code:* 7327 - SEAT BELT ¥
Modifier: ¥ Qty Code: v
Job Location: v Work App: v
Job Condition: v Cab Type: v
Business Group: ~  Shop/Field:*
Frequency:* 2500 ~  Next Frequency:* 2500 =
Default Price:* 125 -

o= Add Store Price

Flat Rate Exchange: Where Used in CSA Quoter

Flat rate exchanges are included in the list of Events that can be added to a quote, they appear
as Events. From the user perspective they will not know if the Event in the quote came from a

standard job, flat rate exchange or additional event.
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Edit Events

Selected  Unselected v/ = Add Manual Event

Package List PM History Selected Event T Cost Per Occurrence = Occurrences Net Price
- ” .

Package Name Description Events Occurrences Warnings Refill Auito Greaser (Skg) $93.04 0 $0.00

+ 2000 Hour 250 interval ... 2000 Hour 250 interval... 5 9 Refill Auto Greaser (Skg) $97.84 0 $0.00

+ 2000 Hour 500 interval ... 2000 Hour Package - D... 4 5 i

Travel $85.00 0 $0.00

Travel $110.00 0 $0.00

Travel $150.00 0 $0.00

Travel $200.00 0 $0.00

Travel $240.00 0 $0.00

Travel $285.00 0 $0.00

Travel $325.00 0 $0.00

Travel $390.00 0 509
o -

»

[} $0.00

» Price: $0.00 Hours: 2000 CPH: $0.00 Adj. CPH: (+0%)
[ conet

Additional Events

Additional events are used to create an item that is similar to an Event Type but the Additional
Event is not tied to a standard job or specific models or serial numbers. Since Additional Events
are not tied to a standard job the price of the default Additional Event price is locally defined.
The price can also be changed within a quote.

Additional events can be linked to one or more contract types.

Additional Events Listing Page

The Additional Events listing page show the list of current additional events and also allows the
user to enable or disable the event.

UPTAKE °°

[senscouni | = | rsouocer | = [ETRRIES
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Additional Event Management Page

An Additional Event can be modified by clicking on the “

Add Additional E
to add a new Additional Event.

Setting up an Additional Event is the same as creating an Event Type, the only differences are:
e The price of an Additional Event is manually set on the management page
e The price of an Additional Event can also be adjusted when creating a quote if the
Manual Price checkbox is selected

symbol or click on the

Edit Additional Event

Event Name:* Product Link Subscription Fee Category:* Additional Options

Enabled: v

Job Code: 991 - ADDITIONAL BILLING FOR ~  Component Code: AO037 - SUBSCRIPTION FEE

Modifier: ~  QtyCode:

Job Location: ~ Work App:

Job Condition: ~  Cab Type:

Business Group: ~  Shop/Field:

Frequency:* 0 +  Next Frequency:* 0

Default Price:* 0 + Manual Price: v

Sort Order:* 55

o= Add Store Price

Store:* 11 - Concord Truck HO v | Price:* 189 =
I Default Price:* 270 +~ Manual Price: v I

Additional Events: Where Used in CSA Quoter

Additional Events are shown on the Event add/edit page and also shown on the quote
document.
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Edit Events

USER GUIDE

Selected «/ Unselected v/ o= Add Manual Event
Package List PM History Selected Event T Cost Per Occurrence Occurrences Net Price
6000 hr (Labour Inc.) $637.60 0 $0.00 4
Package Name Description Events Occurrences Warnings
— Additional Options
+ 2000 Hour 250 interval.... 2000 Hour 250 interval ... 5 9
Primary Engine Air Filter $79.26 0 $0.00
+ 2000 Hour 500 interval ... 2000 Hour Package - D... 4 5
Secondary Engine Air Fi... $48.20 0 $0.00
Cab Air Filters (fresh &... $63.77 0 $0.00
Shipping Charges - WW... 0 0 $0.00
Product Link Subscripti... 0 0 $0.00
Winter Oil Conversion 0 0 $0.00
Refill Auto Greaser (20k... $343.62 0 $0.00
Refill Auto Greaser (8kg) $154.14 0 $0.00
Refill Auto Greaser (5kg) $93.04 0 $0.00 +
>
0 $0.00
y Price:  $0.00 Hours: 2000 CPH:  $0.00 Adj. CPH: (+0%)

Packages

Packages provide a way to group one or more Event Types and Additional Events together,
also within the package the number of occurrences of the event are entered. Packages provide
a quick way to add a common set and number of occurrences to a quote. An example of a
package would be a 2000 hour PM contract that is made up of 4 PM1, 2 PM2, 1 PM3 and 1

PM4 event.

Packages List Page

The Package listing page provides a view of the current packages and the ability to enable or

disable events.

dmin

UPTAKE

® & Eapment v senic v i) A
| senvicetink | = | psouoter | = NESTEEIES

AR R &R EE

Copyright © 2019 Uptake Technologies, Inc.

39




CSA QUOTER USER GUIDE

Packages Management Page

Add Pack
To add a new Package click on the button, to edit an existing Package click
“

on the symbol.

Edit Package

Package Name:* 2000 Hour 250 interval - D4M Description:* 2000 Hour 250 interval - D4M
Contract Type:* Do it for me - hourly ¥  Enabled: v
o= Add Event Wl s Add Additional Event

Events
Event Type: * PM1 (250 hr) D4M ¥  Occurrences:* 4 > E
Event Type: * PM2 (500 hr) D4M ¥  Occurrences:* 2 -
Event Type:* PM3 (1000 hr) D4M ¥  Occurrences:* 1 - E
Event Type: * PM4 (2000 hr) D4M ¥  Occurrences:* 1 = E
Event Type: * Perform Valve Adjust (Labour Inc.) ¥  Occurrences:* 1 > E

Additional Events

EED £

Packages: Where Used in CSA Quoter

Packages are used in the add/edit event window within a quote.
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Selected / Unselected v/ o= Add Manual Event
Package List PM History Selected Event T Cost Per Occurrence ~ Occurrences Net Price
6000 hr (Labour Inc.) $637.60 0 $0.00 “
Package Name Description Events Occurrences Warnings
- Additional Options
/= 2000Hour250interval... 2000 Hour 250 interval.. 5 9 N\
L. Primary Engine Air Filter $79.26 0 $0.00
Description: PM1 (250 hr) DAM Occurrences: 4
Description: PM2 (500 hr) DAM Occurrences: 2 Secondary Engine Air Fi... $48.20 0 $0.00
Description: PM3 (1000 hr) DAM Occurrences: 1
Description: PM4 (2000 hr) DAM Occurrences: 1 Cab Air Filters (fresh &... $63.77 0 $0.00
Description: Perform Valve Adjust (Labour Inc.) Occurrences: 1
Shipping Charges - WW... 0 0 $0.00
EI 2000 Hour 500 interval ... 2000 Hour Package - D... 4 5
S Product Link Subscripti... $0.00
Description: PM2 (500 hr) DAM Occurrences: 2 e s 0 0
Description: PM3 (1000 hr) DAM Occurrences: 1 Winter Oil Conversion o P $0.00
Description: PM4 (2000 hr) DAM Occurrences: 1
Description: Perform Valve Adjust (Labour Inc.) Occurrences: 1 Refill Auto Greaser (20k... $343.62 0 $0.00
\ / Refill Auto Greaser (8kg) $154.14 0 $0.00
Refill Auto Greaser (5kg) $93.04 0 $0.00
»
0 $0.00
» Price: $0.00 Hours: 2000 CPH: $0.00 Adj. CPH: (+0%)
[ corce

Notifications

The notification functionality in CSA Quoter

Notification List Page

The notification module of CSA Quoter is used to automatically send out emails based different
events that can occur in CSA Quoter.

Notification Listing Page
The listing page displays the current notifications that have been setup in CSA Quoter.

Notifications can be deleted by clicking the X symbol.

® O Equipment v &Service v ] Ads

servicetink | = | Psquoter | = [N I

UPTAKE

crieria Notficaton Setings
Event Comments Changeds

Submitted for Approval Test Comment All Quote Types Al Branches c Zx
Created Al Quote Types AllBranches 23 “x
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Notification Management Page
“

From the Notification Listing page the user can edit an existing notification by clicking on the

symbol or add a new notification by clicking on the m button.

Edit Notification

Recipient:* Assigned Rep Sales Manager ”
Event:* Submitted for Approval o
Comment:

Addr. Field:* TO M
Branch: All Branches v

The following fields are required when defining a notification:

e Recipient
e Owner - Allows the notification to be sent to the owner of the quote

e Originator - Notification sent to the person who initiated the quote

o Assigned Rep Sales Manager - Notification will be sent to the sales rep that is assigned to
the customer

o Email Distribution List - Allows the notification to be sent to a list of email addresses that
are typed into a field

e Select User - Allows the notification to be sent to anyone that is in the active directory.
Once Select User is selected, another field is shown to allow the user to initiate a search

e Event
e Created

Email sent when a new quote is created

N
The quote could be created from clicking on the Mo Qupea button, from
Advanced Search or from a quote revision and selecting the Copy to New Quote
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Revision Navigation Revision Actions
e Y |
B Goto Summary _v» Change Status to Completed
W Go to Equipment [ Copy To New Revision
E Go to Documents @ Copy To New Quote )

[ ]

e Deleted
When a quote is deleted

| Overview Revisions: [¥) 1InProgress I -

Quote Actions Quote Status Change
[ ] ]
[ Edit Quote Header & Open
elete Quote v rove
X DeleteQ v Approved
|
XK Lost |
® NoDeal

e Submitted for Approval - When a quote is set to submitted for approval a notification will be
sent out to the person who needs to review the quote and approve it. Quote status can be
changed for Submitted for Approval by Selecting the Submitted for Approval change from the

quote overview menu.

Quote Actions Quote Status Change
(@ Eedit Quote Header (” submitted For Approval )
XK Delete Quote XK Lost

@ No Deal
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¢ When editing the quote header the status can also be set to Submitted for Approval

Quote Date:* Oct 11 2016 HE
@atus:* Open = >
v CPI: v/

Contract Type:* Do it for me - hourly

e Approved
When the status of the quote is set to Approved, notifications would be send out.
The setting of the status can be accomplished in the following places in a quote.
The approved status is set from the quote overview menu.

Quote Actions

Quote Status Change

[# Edit Quote Header @ Open

X Delete Quote C‘} Approved)
X Lost
® NoDeal

e When editing the quote header, the status can also be set to Approved.

Quote Date:* Oct 11 2016 .
Status:* Submitted For Approval tD
v CPI: v/

Contract Type:* Do it for me - hourly

e Won

Notification sent once a quote status is set to won.

e The setting of the won status can be done in the following places in the app.

Won status set from the overview main menu.
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Quote Actions Quote Status Change

[ Edit Quote Header & Open

7 Submitted For Approval

GED

XK Lost

@ No Deal

XK Delete Quote

e When editing the quote header the status can also be set to Won

Quote Date:* Oct 11 2016 R
@tus:* Won ’
Contract Type:* Do it for me - hourly - CPL: v

e Address Field
Determines if the email recipient’s address will be put in the TO and CC section.

The following fields are optional:
e Comment
Free form comment used to describe the notification

e Branch
o Can be used to specify that the notification is limited to a particular branch

Notifications: When Used in CSA Quoter

Notifications are triggered in the background based on when the application event occurs.
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How To: Create a Quote

There are two ways to initiate creating a new quote, by clicking on the New Quote button on the

main menu and through the Advanced Search. Both of these methods will be defined below.

Create Quote from New Quote Button
1. Click ‘New Quote’.

a. The new quote window is displayed.
b. The default fields are filled in.

The Branch, Cost Center, Owner Phone Number, Mobile Number and Fax
Number are filled in from the user preference page.

2. Complete all Mandatory Fields in the contract information section.
a. Choose the appropriate Contract Type.

Note: Event types are directly linked to contract types.

Q .

3. Search for a Customer
a. Customers are search by either the customer number or name..
b. When the customer is selected the following fields are pre populated
i. Customer name
ii. Customer number
iii. Terms (Charge, Cash COD)
iv. Address
v. Tax Codes
vi. Exempt No
vii. Charge Codes

Note: there are no mandatory fields that the user has to enter, all the necessary
fields come from the selected customer record.

4. Add a Contact m

a. Contacts are brought in based on the customer influencers

5. Click Update- This will bring you to the Add Equipment screen
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Note: For a new quote, CSA Quoter will automatically create the initial quote
revision and take the user to the add new equipment page

6. The next step is to determine if the equipment will be based on an existing serial number
or a model.

a. If the equipment will be based on a serial number click on the Serial No Based
radio button Serial No Based: '

i. Click on the magnifying glass to initiate the search

Serial No:*

ii. The list of equipment that is assigned to the customer will automatically
be shown

Note: To search equipment that is not currently assigned to the customer

the By Customer user can click on the all radio button

iii. To select a serial number click on one of the rows
iv. The equipment information will be added to the quote

v. Based on the selected serial number the Serial No Range is automatically
selected

Serial No Range:* | 005X00001 - 005X99999|

7. Selecting the correct serial number range is important as it drives the correct standard
jobs to be linked to the Event Types

a. If the equipment will be based on a model, click on the Model Based radio button
Model Based: (e

i. Click the model drop down or start to type in the model number in the
drop down list

ii. Select the serial number range from the Serial No Range drop down

Serial No Range: *

8. Check PM History: The PM history is used to view the occurrence of previous PM events
and can be used to determine the start/end of the contract and the start PM and the start
PM hour of the PM.

9. Populate the Contract Information Section
a. Contract Start and End

i. CSA Quoter will allow the start and end of the contract to be selected.
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ii. The difference of the start and end hours will drive the length of the
contract and be used to calculate the cost per hour of the contract for this
serial number.

Start End
Hour:* 99 - 2099 -

Date:

b. Contract Additional Information

i. To help define the contract in the EMT application, the following
information can be entered.

ii. Event Trigger: The number of units (Hours, Miles, Kilometers) before a
PM is due that the EMT user will be notified.

ii. Interval: Used in EMT to define if PM events should be done at the
original target SMU or be adjusted based on when the previous PM event
was completed.

10. Expires By: defines if the contract will expire by Hours/Date or Both whichever comes

first.

Event Trigger: 50 ¥ | hours e

Interval: Rolling

Expires By: Both

a. Start of PM: Defines what PM event will be the first for the contract and the
number of hours the first event will occur.
Start at PM: PM 1 b
Start PM Hr: | 250

11. Click the Go to Events button to select the events to include in the contract

12. The events to include in the contract can be added several ways

a. A package can be selected, the package will contain a list of Events and the
occurrence of each Event

N
i. Choose a Package from the by clicking on button.
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Note: Once a package is added it can be removed by clicking on
the delete e button.
ii. To view the list of Event and occurrences included in the package click on
the @ Packagel button
b. Individual Events can be selected.

i. On the right side of the Event window the list of Events that are available
for this serial number and contract type are displayed. To select an event
enter the number of occurrences to include in the contract

o

J
0
L
[}
ra

v PM2 $397.66 2

Note: Events can be removed by unselecting the check box or setting the
occurrences to 0.

c. Manual items can be added by clicking on the button

The Add Manual Event popup will show, the following information needs
to be entered

a. Event Name: This name will appear on the quote document

b. Category: Determines what Event category in the quote and on
the quote document the manual event will appear

c. Occurrences: The number of occurrences to include in the
contract

d. Price: the price to use for each occurrence of the manual event
Note: Manual events are specifically for the corresponding serial number

13. Adjust the Cost Per Hour

a. Based on the cost per event, the number of events and the length of the contract
the cost per hour (CPH) of the contract is calculated and displayed at the bottom
of the list of events.

Price: $39,570.08 Hours: 2000 CPH: $19.79 Adj. CPH: (+0%)

b. The calculated cost per hour can be adjusted by updating the Adj. CPH field
Adj. CPH:

14. Save the Equipment and Events by clicking the button.
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a. Produce the Quote document to review by clicking on one of the following

Customer: (& Internal: &
buttons

15. If required, documents can be uploaded to the quote. These are used for reference.

Create a Quote from Advanced Search

Advanced search allows the user to view a list of existing quotes based on a variety of filter
criteria. Once the list of quotes is returned the user can click on the New Quote link.

20138 {2 Open 1372545

Once the New Quote is created, a new quote will be created that includes all the data from the
original quote including

e Customer information

Contact information

All quote revisions

All equipment in the revisions

All events associated to each serial number/model

Any Cost Per Hour adjustments

UPTAKE

| servicetink | = | psauoter | = ELTTEIES

20160619 20190619
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Create a New Quote Revision

CSA Quoter allows each quote to have more than one revision of quote. Each revision can
have a different list of serial numbers/models, and a different set of Events linked to the serial

number/model.

To create a new revision:
1. Click on the tab menu from the revision to copy from

Revision Navigation Revision Actions

Change Status to Completed

Copy To New Revision )

Copy To New Quote

ﬂ Go to Summary

W Go to Equipment

m (R O

) Goto Documents

2. A popup window will show that will allow the user to create the new revision or not

New Revision

£, Are you sure you want to copy to a new revision?

3. A new revision will be created that contains all the information that was part of the
original revision.

How To: Add Equipment to a Quote

Each revision of the quote can have one or more equipment associated with the revision. To
add a new piece of equipment, follow the below steps.

1. Click the button.

2. The next step is to determine if the equipment will be based on an existing serial number
or a model.
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a. If the equipment will be based on a serial number, click on the Serial No Based
radio button Serial No Based: e

i. Click on the magnifying glass to initiate the search

Serial No:*

ii. The list of equipment that is assigned to the customer will automatically
be shown.

Note: To search equipment that is not currently assigned to the
customer, the user can click on the All radio button

By Customer
iii. To select a serial number click on one of the rows.
iv. The equipment information will be added to the quote.

v. Based on the selected serial number, the Serial No Range is
automatically selected.

Serial No Range:* | 005X00001 - 005X99999|

vi. Selecting the correct serial number range is important as it drives the
correct standard jobs to be linked to the Event Type,s

b. If the equipment will be based on a model, click on the Model Based radio button,
Model Based: (o

i. Click the model drop down or start to type in the model number in the
drop down list.

ii. Select the serial number range from the Serial No Range drop down.

Serial No Range: *

3. Check PM history: The PM history is used to view the occurrence of previous PM events
and can be used to determine the start/end of the contract and the start PM and the start
PM hour of the PM.

4. Populate the Contract Information Section.
a. Contract Start and End
i. CSA Quoter will allow the start and end of the contract to be selected.

ii. The difference of the start and end hours will drive the length of the
contract and be used to calculate the cost per hour of the contract for this
serial number.
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Start End
Hour:* 99 v 2099 v

Date:

b. Contract Additional Information

To help define the contract in the EMT application the following
information can be entered

l. Event Trigger: The number of units (Hours, Miles, Kilometers)
before a PM is due that the EMT user will be notified

II.  Interval: Used in EMT to define if PM events should be done at the
original target SMU or be adjusted based on when the previous
PM event was completed

lll.  Expires By: defines if the contract will expire by Hours/Date or
Both whichever comes first

Event Trigger: 50 ¥ || hours
Interval: Rolling
Expires By: Both

c. Start of PM: Defines what PM event will be the first for the contract and the
number of hours the first event will occur.

Start at PM: PM 1

Start PM Hr: ] 250

5. Click the Go to Events button to select the events to include in the contract

6. The events to include in the contract can be added several ways

a. A package can be selected, the package will contain a list of Events and the
occurrence of each Event

N
i. Choose a Package from the by clicking on button

Note: Once a package is added it can be removed by clicking on

the delete = button.
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ii. To view the list of Event and occurrences included in the package click on
the @ Packagel button
b. Individual Events can be selected

i. On the right side of the Event window the list of Events that are available
for this serial number and contract type are displayed. To select an
event, enter the number of occurrences to include in the contract.

o

J
w0
v
L
r

v/ PM2 $397.66 2

Note: Events can be removed by unselecting the check box or setting the
occurrences to 0

c. Manual items can be added by clicking on the button

i. The Add Manual Event popup will show, the following information needs
to be entered

i.  Event Name: This name will appear on the quote document

i. Category: Determines what Event category in the quote and on
the quote document the manual event will appear

iii. Occurrences: The number of occurrences to include in the
contract

I.  Price: the price to use for each occurrence of the manual event
Note: Manual events are specifically for the corresponding serial number

7. Adjust the Cost Per Hour

a. Based on the cost per event, the number of events and the length of the contract,
the cost per hour (CPH) of the contract is calculated and displayed at the bottom
of the list of events

Price:  $39,570.08 Hours: 2000 CPH: $19.79 Adj. CPH: (+0%)

b. The calculated cost per hour can be adjusted by updating the Adj. CPH field
Adj. CPH:

=1 S
8. Save the Equipment and Events by clicking the button
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How To: Add/Edit Events to an Existing Equipment/Model

Once equipment or models have been added to a quote revision the associated Events can be
added or modified by following the below steps

1. Click the button on the revision page
2. The events to include in the contract can be added several ways

a. A package can be selected, the package will contain a list of Events and the
occurrence of each Event

'
i. Choose a Package from the by clicking on button

Note: Once a package is added it can be removed by clicking on
the delete e button
ii. To view the list of Event and occurrences included in the package click on
the @ Packagel button
b. Individual Events can be selected

i. On the right side of the Event window the list of Events that are available
for this serial number and contract type are displayed. To select an event
enter the number of occurrences to include in the contract

v/ PM2 $397.66 2 $795.32

Note: Events can be removed by unselecting the check box or setting the
occurrences to 0.

c. Manual items can be added by clicking on the button

i. The Add Manual Event popup will show, the following information needs
to be entered

Event Name: This name will appear on the quote document

1. Category: Determines what Event category in the quote and on
the quote document the manual event will appear

2. Occurrences: The number of occurrences to include in the
contract

3. Price: the price to use for each occurrence of the manual event
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Note: Manual events are specifically for the corresponding serial number

3. Adjust the Cost Per Hour

a. Based on the cost per event, the number of events and the length of the contract
the cost per hour (CPH) of the contract is calculated and displayed at the bottom
of the list of events.

bh€e: 23321008 Honk2: 5000 CbH: 2la'\a V4l CbH: (+00®)

b. The calculated cost per hour can be adjusted by updating the Adj. CPH field
Adj. CPH:

4. Save the Equipment and Events by clicking the button

How To: Edit Equipment Information

Once equipment have been added to a quote revision the related information can be modified
by following the below steps

Note: if the serial number/model or the Serial No Range related to the current equipment is
changed the associated Events will be removed from the quote and need to be entered again.

1. Click on the button

a. The steps below outline the process to change any of the equipment information

2. The next step is to determine if the equipment will be based on an existing serial number
or a model

a. If the equipment will be based on a serial number click on the Serial No Based
radio button Serial No Based: ' »

i. Click on the magnifying glass to initiate the search

Serial No:* @

ii. The list of equipment that is assigned to the customer will automatically
be shown

Note: To search equipment that is not currently assigned to the
customer the user can click on the All radio button

By Customer

iii. To select a serial number, click on one of the rows

iv. The equipment information will be added to the quote
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v. Based on the selected serial number the Serial No Range is automatically
selected

Serial No Range:* | 005X00001 - 005X99999|

Note: Selecting the correct serial number range is important as it
drives the correct standard jobs to be linked to the Event Types

b. If the equipment will be based on a model, click on the Model Based radio button
Model Based: (o

i. Click the model drop down or start to type in the model number in the
drop down list

ii. Select the serial number range from the Serial No Range drop down

Serial No Range: *

3. Check PM History: The PM history is used to view the occurrence of previous PM events
and can be used to determine the start/end of the contract and the start PM and the start
PM hour of the PM.

4. Populate the Contract Information Section
a. Contract Start and End
i. CSA Quoter will allow the start and end of the contract to be selected.

ii. The difference of the start and end hours will drive the length of the
contract and be used to calculate the cost per hour of the contract for this
serial number

Start End
Hour:* 99 - 2099

Date:

b. Contract Additional Information

To help define the contract in the EMT application, the following information can
be entered

1. Event Trigger: The number of units (Hours, Miles, Kilometers)
before a PM is due that the EMT user will be notified

2. Interval: Used in EMT to define if PM events should be done at the
original target SMU or be adjusted based on when the previous
PM event was completed
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3. Expires By: defines if the contract will expire by Hours/Date or
Both whichever comes first

Event Trigger: 50 ¥ || hours e
Interval: Rolling
Expires By: Both i

c. Start of PM: Defines what PM event will be the first for the contract and the
number of hours the first event will occur

Start at PM: PM 1 v

StartPMHr: | 25(]

How To: Approve a Quote

Once a quote has been created and it is time to have the quote approved the following steps
below outline the process:

1. Click on the Quote Overview tab menu m

2. Select the Submitted for Approval menu item

| o |- NN

Quote Actions Quote Status Change
’ [ Eedit Quote Header (Submitted For Appro@ I
XK Delete Quote X Lost
@ No Deal

3. A popup will be shown to ensure the user wants to submit the quote for approval

Change Quote Status

I, Are you sure you want to change the quote status to Submitted For Approval?
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4. Based on CSA Quote status notification definitions the manager will receive an email
notifying them of that the quote needs to be approved

5. The manager will pull up the quote in CSA Quoter

6. Once the quote has been reviewed it can be approved by clicking on the Overview tab

M o - |

7. Select the Approved menu item

| Overview - Revisions: [¥] 1InProgress - m

Quote Actions Quote Status Change
[ Edit Quote Header & Open l
XK Delete Quote

X Lost

@ No Deal

Note: Setting the status of the quote to Submitted for Approval or Approved can be done by also
editing the quote header, follow the steps below:

1. Click the Overview tab menu 5

2. Click the Edit quote header from the menu

i Overview Revisions: [¥) 1In Progress
Quote Actions Quote Status Change
l@ Edit Quote HeadeD & Open
XK Delete Quote :} Approved
X Lost
@ No Deal

3. Change the status in the drop down list
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Quote Date: * Jan 03 2017

Status:* ’ Submitted For Approval

Contract Type:*  Open

Submitted For Approval

Branch:*
Lost
Cost Center:
No Deal
iption: A
Description Approved

4. Click the button

How To: Create a New Event

The Events that can be added to a quote are managed within CSA Quoter in the Admin
Management module. It is important to understand how the information associated to an event
is used when creating a quote for specific serial number of model.

Below is a definition of the important terms

e Event Type

e An Event Type is a generic definition of a PM event that is added to quotes

o The Event Types are used to build packages
°  The Event Types also show as individual items on the Event List that is
associated to a piece of equipment on a quote revision

e An Event Type is not directly associated to a serial number or model
e Standard Jobs

o Standard jobs are imported from DBS
o Standard jobs define the standard cost of repair options
o Standard jobs are associated to a serial number range and model

e SMCS Codes
e SMCS codes are used in Standard Jobs and DBS work order segments to define a
repair service

e The common SMCS codes are

o Job Code: what action is being performed in the repair option
o Component Code: what part of the equipment is the work being done on
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o Modifier Code: Allows to further define the part of equipment the service is
being done on
°  There are 6 other SMCS codes but are not used that often

e Below is an explanation how an Event Type is linked to a Standard Job that is tied to a

serial number and how the correct costs are shown in a quote

°  The Event Type is defined by assigning the SMCS Job Code, Component
Code and possibly the Modifier Code to the Event Type

o When DBS standard jobs are imported into CSA Quoter a matching algorithm
is used to look at all the Standard Jobs and based on the associated SMCS
codes link the Standard Job to the appropriate Event Type

°  When creating a quote a serial number or model is defined

°  The serial number or model is then used to determine the standard jobs that
match

° Based on the matched standard jobs the Event Types that are linked to the
standard jobs are shown with in the quote

°  The costs are taken from the linked standard job

To create a new Event Type follow the steps below

1. Click on the main module menu m

2. Navigate to the Admin Management module

Executive Quotes Admin

~ KPI “ Quotes List ( - <Management> )

-~ Workflow By Branch

L Workflow By Owner

3. Click on the Event Type menu item
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Event Types

Standard Jobs

Flat Rate Exchange
Additional Events
Packages

Categories

Contract Types

E3 Notification

4. Gick the L MRSRELN buton

5. Type in the description of the Event Type
Event Type: *

6. Select the Event category to associate with this Event Type
Category:* -

a. Categories are defined with the CSA Quoter admin menu
b. Categories are used to group Event Types together in the quote and in the
quote document
7. Select the SMSC Job Code to associate with this Event Type

Job Code:* v

8. Select the SMCS Component Code to associate with this Event Type

Component Code:* v

9. If necessary select the SMCS Modifier Code to associate with this Event Type

Modifier: v
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10. If necessary select one or more contract types to limit this Event Type to

Restrict by Contract
Type:
11. Set the sort order for the event, this is used to determine where in the list of events
this Event Type should be placed

Sort Order:*

APPENDIX A

Definitions

D4M (Do It for Me): We have a relationship with this customer with possible CSA’s and
maintenance agreements on the majority of his fleet. This customer uses our shops and field
mechanics almost exclusively to look after his equipment and purchase the majority of his
equipment parts from the Dealer.

WWM (Work with Me): This customer will pick and choose the work that he has the Dealer
perform for him and will utilize other means for the rest. He may have his own mechanic and
shop for certain aspects of equipment maintenance. Generally the Dealer might do the major
PM’s for the customer.

DIM (Do It Myself): This customer prefers to do the work himself with his own mechanics, or
at another shop facility other than the Dealer. He will shop his parts around, uses “will-fit” and
nor service labor except for warranty work.

CPH: Cost Per Hour

Standard Job: Based on equipment families, models and serial number ranges show the
standard jobs that match Event Types

Page is meant to show Event Type coverage for families/models and serial number ranges

Event Types associated with a standard job can be disabled

Flat Rate Exchange: Based on the flat rate exchange repair options show which ones
match event types.
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Similar page to the Standard Job page and is meant to show what flat rate exchange repair
options match Event Types.

Categories: Categories are used when building the quote or when creating the quote
document to group and sort the different areas of the quote. In the application and on the quote
document events will be shown by the sort order that is defined in each category and the sort
order of the events and additional events that have been defined. Event Types and Additional
items are assigned to a category.

Events: Used to define items that can be included in a CSA Quote, but are not linked to
standard jobs, can be linked to quote categories. Additional events can be enabled or disabled,
Can be linked to SMCS codes, but not mandatory.

Default Pricing is entered manually and can include store pricing. When creating a quote it is
possible to override the price of the additional event. This depends on the definition of the
additional event.

Packages: Packages provide a way to group Events and Additional events together, to make
quoting common groups of events together, Packages can be enabled/disabled, Packages are
tied to one type of contract, Packages can include any Event Type of Additional Event, and
Packages also include the number of occurrences that are included for each event.
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