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DISCLAIMER

We update CloudLink Configurator frequently. This user guide will be updated on an ongoing
basis and may have slightly outdated content due to the frequency of software updates. Please
review the most current version of this guide regularly and with care.

TRADEMARKS

All products detailed in this document are the property of Uptake and cannot be used or
reproduced by any person or company without a purchased license agreement or having the
written consent of Uptake. Any unauthorized reproduction of product and relating documents
are subject to legal action; and is protected by Federal, Provincial and Local law. Any concerns
as to the legality of reproduction should be directed to: Uptake 1 Robert Speck Pkwy,
Mississauga, ON L4Z 2G5, Canada Suite 800. (905) 712-3840.

CUSTOMIZATION

This user guide will show you how to use the Cloudlink Configurator application with the
assumption that your dealership has made the migration to CloudLink and Cloudlink
Configurator has been set up in a standard configuration. However, it should be noted that
depending on your dealership’s level of customization, or if your dealership hasn’'t migrated to
CloudLink yet, your screens may look slightly different than those shown here.
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CLOUDLINK CONFIGURATOR

Log in to CloudLink with your Username and Password. You will be brought to the landing page
where a tile will appear for each of the Cloudlink applications you subscribe to.

USER GUIDE

Then click the [Enter] button under Cloudlink Configurator in the upper left-hand corner.

UPTAKE CloudLink

Applications

CloudLink Configurator

ENTER

Customer Order to Invoice

ENTER

ServiceLink

ENTER

Customer Search

ENTER

AV stats

Condition Monitoring

ENTER

Inventory

ENTER

Contract Tracking

ENTER &Users NStals

Sales Link - Executive

[ ]
ENTER .Users Nsta!s

CSA Quoter

ENTER

PSQuoter

ENTER

Customer Hierarchy

ENTER

Sales Link - Sales Reps

ENTER

Copyright 2019 by Uptake Canada Inc. | email: support@uptake.com | phone: 1-312-242-2300

Copyright © 2019 Uptake Technologies, Inc.

LOGOUT

(]
.Usevs NS(ats

[ ]
.Users NSlats




CLOUDLINK CONFIGURATOR USER GUIDE

MANAGE CONFIGURATION KEYS

Change

The landing page contains two tabs: Change and History.

UPTAKE Configurator
cLoBAL ~ Manage Configuration Ki Change History \

Config Keys AFFECTED APPLICATIONS QUICK CONFIG SEARCH
All =
GROUP SUB-GROUP CONFIG KEY
revis
I All (2898) I All (2898) Ability to rename revision
Ability to rename revision by user role
Application Settings (16) Value: (2) Power Users
Apps: iQuote
Key: ckQuote. RenameRevision. Enable
CSA Quote (6)
CSAQ Quote OverviewRevisions Show
Customer (32) I% Configuration for CSAQ Quote OverviewRevisions Show
Value: (1) Hide

Equipment Quote (12) Apps: CSA Quoter
Key: CSAQ.Quote.OverviewRevisions.Show

Fleet Report (2)
PSQ Quote Revision ForcetoUseFlatRate
Opponunity (2) S;JIY:‘ﬂegl:f‘la:I:‘r; for PSQ Quote Revision ForcetoUseFlatRate
Apps: PS Quoter

Parts and Service Quote (10) Key: PSQ Quote.Revision.ForcetoUseFlatRate

Sos (1) PSQ quote revision lock
Configuration for PSQ quote revision lock
Service Ticket (3) Value: (1) No

Apps: PS Quoter

Surveys (3) Key: PSQ quote revision.lock

_Not Categorized (2811) PSQ Quote Revision UseFlatRate
Configuration for PSQ Quote Revision UseFlatRate
Value: (1) No

Anns PS Onnter

HOW TO MAKE A CHANGE

On the landing page, you will be directed to the Change tab. Select the desired application from
the dropdown. The Group and Sub-Group columns below will automatically be filtered with the
selected application.

For example, if you choose SalesLink Exec, this isolates the list of configuration keys down to
31.

UPTAKE Configurator

GLOBAL N Manage Configuration Keys Change History
Config Keys AFFECTED APPLICATIONS QUICK CONFIG SEARCH

v Al J

CSA Quoter (6)
Customer Search (38)

i > CONFIG KEY
PS Quoter (10)
SalesLink Exec (31)
SalesLink Mobile (5) Activities Visi
SalesLink SalesRep (34) Configure the visil
ServiceLink (6) Value: Show

- e Apps: Customer

CSA Quote (6)

Activities Visil
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Searching All applications yields the most possible results.

Here you can either scroll through the available keys. If you know the key name (or part of its
name), you can start typing it in the search blank. The results begin to filter dynamically as soon
as you begin to type. Below, we have chosen to search with the word ‘Annual’. In this demo
environment, three results are yielded.

Manage Configuration Keys Change History
AFFECTED APPLICATIONS QUICK CONFIG SEARCH
Al 2
GROUP SUB-GROUP CONFIG KEY
annual & I
All (87) All (87) Annual Usage Visibility
Configure the visibility of the Annual Usage field
Application Settings (16) Value: Show

Apps: CSA Quoter

CSA Quote (6) _
Annual Use Hours Requirement

Configures Annual Use Hours field as mandatory for customer, prospect, both or

Customer (32) neither
Value: Optional for Both
Equipment Quote (12) Apps: Customer Search, SalesLink Exec, SalesLink SalesRep
Fleet Report (2) Annual Use Hours Visibility
Configure the Annual Use Hours field as mandatory, optional, read only or Hide
Opportunity (2) information

Value: Show as Optional

. Apps: Customer Search, SalesLink Exec, SalesLink SalesRep
Parts and Service Quote (10)

SOS (1)

Service Ticket (3)

Surveys (3)

A closer look:

CONFIG KEY

annual

Annual Usage Visibility

Configure the visibility of the Annual Usage field
Value: Show

Apps: CSA Quoter

Annual Use Hours Requirement

Configures Annual Use Hours field as mandatory for customer, prospect, both or
neither

Value: Optional for Both

Apps: Customer Search, SalesLink Exec, SalesLink SalesRep

Annual Use Hours Visibility

Configure the Annual Use Hours field as mandatory, optional, read only or Hide
information

Value: Show as Optional

Apps: Customer Search, SalesLink Exec, SalesLink SalesRep

Copyright © 2019 Uptake Technologies, Inc. 5
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USER GUIDE

For each configuration key, a user can see: 1. Description, 2. Value and 3. Impacted
Applications.

Annual Use Hours Requirement

Configures Annual Use Hours field as mandatory for customer, prospect, both or
neither

Value: Optional for Both

Apps: Customer Search, SalesLink Exec, SalesLink SalesRep

When clicked, a window will pop up to surface additional information about the key.

Annual Use Hours Visibility

DESCRIPTION

Configure the Annual Use Hours field as mandatory, optional, read only or Hide information

GROUP AFFECTED APPLICATIONS
Customer e Customer Search
SUB-GROUP L ] Salelenk Exec

Equipment e SalesLink SalesRep

DEFAULT SYSTEM VALUE

Show as Optional

RUNNING VALUE

Show as Optional

CANCEL

Below the title, you will see:

Copy

Description

Group

Sub-group

Affected Applications
Default System Value
Running Value

right © 2019 Uptake Technologies, Inc.
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Running Value is the only one a Dealer Admin can change. Click on the right arrow to reveal the
additional drop-down items. Keys may have different drop-down values which can be changed.

Annual Use Hours Visibility

DESCRIPTION

Configure the Annual Use Hours field as mandatory, optional, read only or Hide information

GROUP AFFECTED APPLICATIONS
Customer o Customer Search
SUB-GROUP e SalesLink Exec

Equipment e SalesLink SalesRep

DEFAULT SYSTEM VALUE
Show as Optional

Hide
Show as Optional

v Show as Mandatory
Show as Readonly

CANCEL UPDATE

Annual Use Hours Visibility

DESCRIPTION

Configure the Annual Use Hours field as mandatory, optional, read only or Hide information

GROUP AFFECTED APPLICATIONS
Customer o Customer Search
SUB-GROUP e SalesLink Exec

Equipment e SalesLink SalesRep

DEFAULT SYSTEM VALUE

Show as Optional

RUNNING VALUE

Show as Mandatory

CANCEL UPDATE

If you wish these hours to be Mandatory, click the value and then [Update]. You will then see a
green Updated Successfully message in the lower right-hand corner.

Copyright © 2019 Uptake Technologies, Inc. 7
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Annual Use Hours Visibility

Configure the Annual Use Hours field as mandatory, optional, read only or Hide
information

Value: Show as Mandatory

Apps: Customer Search, SalesLink Exec, SalesLink SalesRep

—— Updated Successfully

Annual Use Hours Visibility

DESCRIPTION

Configure the Annual Use Hours field as mandatory, optional, read only or Hide information
GROUP AFFECTED APPLICATIONS
Customer e Customer Search
SUB-GROUP e SalesLink Exec

Equipment o SalesLink SalesRep

DEFAULT SYSTEM VALUE

Show as Optional

RUNNING VALUE

Show as Mandatory

Last Changed by demouser! Demo on 12-Jul-2018 —

CANCEL UPDATE

The Last Changed message, showing username and date modified will appear below the
running value.

Copyright © 2019 Uptake Technologies, Inc. 8
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Different Configuration Keys have different options from which to choose. Below are the options
for the Annual Use Hours Requirement.

Annual Use Hours Requirement

DESCRIPTION

Configures Annual Use Hours field as mandatory for customer, prospect, both or neither

GROUP AFFECTED APPLICATIONS
Customer » Customer Search
SUB-GROUP L] SaleSLink Exec

Equipment e SalesLink SalesRep

DEFAULT SYSTEM VALUE

Optional for Both

RUNNING VALUE

v Optional for Both J

Mandatory for Real Customers
Mandatory for Prospect Customer
Mandatory for Both

I CANCEL l

Copyright © 2019 Uptake Technologies, Inc. 9
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History

In this History tab, one can see all the changes which have been made. You can see all of the
changes that have been made in the chosen Configuration Key. You can filter by configuration
key, application, and/or date range to see the changes which have been made, or type a key
word or partial key name in the Config Key Like blank. The History tab currently archives all
changes every made in CloudLink Configurator.

Manage Configuration Keys Change History
GROUPS SUB-GROUPS AFFECTED APPLICA S
All = All = All =
CONFIG KEY LIKE SELECT DATE
13-Apr-19 — 12-Jul-19 (]
Config Name Group Sub-Group Old Value New Value Date v User
Annual Use Hours Visib Customer Equipment Show as Readonly Show as Mandatory 12-Jul-2019 03:39 AM demouser1 Demo
Annual Use Hours Visib Customer Equipment Show as Mandatory Show as Readonly 12-Jul-2019 03:17 AM demouser1 Demo
Annual Use Hours Visib Customer Equipment Show as Optional Show as Mandatory 12-Jul-2019 03:17 AM demouser1 Demo
Annual Use Hours Visib Customer Equipment Show as Mandatory Show as Optional 12-Jul-2019 03:17 AM demouser1 Demo
Annual Use Hours Visib Customer Equipment Show as Optional Show as Mandatory 12-Jul-2019 03:16 AM demouser1 Demo
Enable Zift API Customer Opportunity No Yes 09-May-2019 13:14 System
Enable Zift API Customer Opportunity No No 09-May-2019 13:14 System
Enable Zift API Customer Opportunity Yes No 09-May-2019 13:06 System
Enable Zift API Customer Opportunity No Yes 09-May-2019 13:02 System

USER PERMISSIONS

HOW TO CHANGE WHO HAS ACCESS TO MAKE A CONFIGURATION CHANGE

Customer Order to Invoice Permissions

For the dealers who have COTI, the Dealer Admin user has access to the UserAdmin module.
Here, they give or revoke access to Cloudlink applications.

First, navigate to User Management, located under the Edit Profile person icon in the upper
right-hand corner:

Copyright © 2019 Uptake Technologies, Inc. 10
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UPTAKE Customer Order To Invoice

Workflow Financials Exceptions Reports. ‘Add New Deal

ADD USER

User Management

Search

Admin Name LoginName  Title Office Company  Active Email Access Comments  Last

Julissa Novak Alison730 Bensalem v wggzdol.otm... Customer Order to Invoice: Sales Coordinator, Finance Coordinator, Apr21,2..  Edit| Delete
Used Coordinator , Sales Manager, Invoicing Coordinator,
Administration Manager, Credit, Executive

Kori Wilkinson ~ Darcy550 Bensalem v adzihuy.fsum... Customer Order to Invoice: Finance Coordinator Jul27,20.. Edit| Delete
Wanda Charles  Vicki637 v suzohqfp.gna... Customer Order to Invoice: Administration Manager Dec22,2.. Edit| Delete
Julissa Reed Eileen065 v keczygzhgjb... Customer Order to Invoice: Credit Feb1,20.. Edit|Delete
Israel Le Derrick849 v tpdkoagz.cso... Customer Order to Invoice: Administration Manager Jun21,2.. Edit| Delete
CasandraKelley ~ Marie776 v jsuoljh.dzogs... Customer Order to Invoice: Credit Dec21,2.. Edit|Delete
Brendon Cordova  Janette84 v svtqukuu.qog.. Customer Order to Invoice: Sales Manager, Invoicing Coordinator Oct21,2.. Edit] Delete
Jordan Bright Enrique037 Hammont... x onwnidbv.fw...  Customer Order to Invoice: Administration Manager Jan21,2..  Edit| Delete
Showing 1 - 50 of 216 K < 1 / 5 N Y

To add or delete access to a user, Search for the user name in the upper right search box.

ADD USER

Search | demouser «

Admin Name Login Name Title Office Company  Active Email Access Comments  Last

User Management

Admin demouser] Demo  demouserl v johnfennell@... Customer Order to Invoice: Sales Coordinator, Finance Coordinator, Lorem ips... Jul 12,20.. Edit| Delete
Used Coordinator , Sales Manager, Invoicing Coordinator,
Administration Manager, Credit, Executive , Sales Rep
CloudLink Configurator: Dealer Admin

Admin demouser2 Demo  demouser2 v peterlemare..  Customer Order to Invoice: Sales Coordinator, Finance Coordinator, Lorem ips.. Jul10,20.. Edit] Delete
Used Coordinator , Sales Manager, Invoicing Coordinator,
Administration Manager, Credit, Executive , Sales Rep

This will isolate the user list. Choose the user you wish to alter their access by clicking on the
[Edit] button to the right of the user row. A modal window will now display, revealing access for
the specific user.

User Admin

Name: demouser1 Demo  Login Name: demouser1 Office: Email:
john.fennell@uptake.com
Title: Company: Active: Yes Admin: ¥

Module Changed
Module Default  Explicitly Granted By

Customer No No Access ® Access By

Order to Access demouser1,

Invoice w| Sales Coordinator (¢ Finance Coordinator Demo On
Jul 12,

« Used Coordinator (¢ Sales Manager 2019

Invoicing Coordinator
Administration Manager (¢ Credit
Executive |¢ Sales Rep
CloudLink No No Access [®|Dealer Admin By
Configurator  Access demouser1,
Demo On

Jun 18,
2019
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EquipmentLink/Condition Monitoring Portal Permissions

For dealers who choose to use EL/CMP, you will utilize a similar user admin module.

Condition Monitoring

ENTER

On the landing page, you'll see the Admin button at the top near the middle.

@® O Equipment v &L&service v [ilf] Admin

Condition Monitoring | = RO B

UPTAKE

(O TTECTETEY\IS @ Alerts Review Summary | £ CMA Activity Scorecard ©) MyGroups +¥ #=-
Cases Summary Q% @ | Alerts by Data Source @ | Alerts by Compartment @  AgingAlerts [~)
Closed (30D ' 50000 W Electrical 100000
A Acive  Pending
w/ Lead No W Other
Aileen Villarreal 9 0 0 W Engine
demouser! Demo 33 4 2 W Transmission
demouser2Demo 17 2 0 25000 50000
greg.chard Demo 1 0 0 uc
novakz Demo 2 0 0 W Hydraulic
osirop Demo 1 [) 0 W cooling
0 | W Drivetrain 0 .
SOs B Unknown 7+ days

A list of users will display. You can click on the user’s name in the list or type their name in the
search box in the upper right blank.

Note: The Search box scans via username only.

UPTAKE ® .0 Equipment v &Lf&service v [ Admin

L Users User Management Qw
3% Equipment Family Groups User Name Login Name Title Office Company Active  Email Access Comments Last Access

O Equipment Family demouseri Demo demouser1 v john.fennell@uptake.... Equipment Link: Ad... Lorem ipsum do... Jul 12,2019 ZQ@

Condition Monitori.

Inventory: Manager
ServiceLink: Admin
PSQuoter: Admin
CSA Quoter: Admin
CloudLink Configur.

demouser2 Demo demouser2 v peter.lemare@uptak... Equipment Link: Ad... Lorem ipsum do... J il 2019 ZQ
Condition Monitori
Inventory: Manager
ServiceLink: Technic.
PSQuoter: Power User
CSA Quoter: Admin
CloudLink Configur.

Once you have identified the user's name, click on the edit button to the right and a modal
window will appear in the middle of the screen.

Copyright © 2019 Uptake Technologies, Inc. 12
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Users

Equipment Link

on Monitoring

[ save User
User Name:  demouser1 Demo
Login Name:  demouser1 Title:
Office: Company:
Email: john.fennell@uptake.com Active: Yes
Module Access
Module Effective Module Default  Explicitly Granted
Equipment Link Admin No Access Admin By Marisol Green on Feb 15, 2018 3:28 P.M.
Condition Monitoring CMAAdmIR Y | Public CMA Admin By demouser1 Demo on Mar 28, 2018 10:06 A.M.
CloudLink Configurator DealerAdmin) | No Access Dealer Admin By demouser1 Demo on Jun 18, 2019 1:42 P.M.
Inventory Manager No Access Manager By demouser1 Demo on Mar 28, 2018 10:06 A.M.
ServicelLink Admin No Access Admin By demouser2 Demo on Oct 17, 2018 11:50 A.M.
PSQuoter Admin No Access Admin By demouser1 Demo on May 06, 2019 3:14 A.M.
CSA Quoter Admin No Access Admin By demouser1 Demo on Mar 28, 2018 10:06 A.M.

Locate the Explicitly Granted column. Click on the dropdown to reveal the options of access
for a user. Note that these can differ from application to application.

CloudLink Configurator

&) save User

User Name: demouser1 Demo

Login Name: demouser1 Title:

Office: Company:

Email: john.fennell@uptake.com Active: Yes

Module Access

Module Effective Module Default  Explicitly Granted

Equipment Link Admin No Access Admin By Marisol Green on Feb 15, 2018 3:28 P.M.

Condition Monitoring CMA Admin | | Public CMA Admin By demouser1 Demo on Mar 28, 2018 10:06 A.M.

CloudLink Configurator Dealer Admin | No Access Dealer Admin - By demouser1 Demo on Jun 18, 2019 1:42 P.M.
Not Set

Inventory Manager No Access No Access By demouser1 Demo on Mar 28, 2018 10:06 A.M.

ServiceLink BRI | No Access e erRrmin By demouser2 Demo on Oct 17, 2018 11:50 A.M.

PSQuoter Admin No Access Admin By demouser1 Demo on May 06, 2019 3:14 A.M.

CSA Quoter Admin No Access Admin By demouser1 Demo on Mar 28, 2018 10:06 A.M.

This particular example can be set to either:
e Dealer Admin
e Not Set
e No Access

Copyright © 2019 Uptake Technologies, Inc. 13
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A closer view:

Condition Monitoring CMA Admin | Public CMA Admin By demouser1 Demo on Mar 28, 2018 10:06 A.M.

CloudLink Configurator No Access | No Access No Access By demouser1 Demo on Jun 18, 2019 1:42 P.M.
Not Set

Inventory Manager | No Access No Access By demouser1 Demo on Mar 28, 2018 10:06 A.M.

ServiceLink RERIATY | No Access | Dealer Admin By demouser2 Demo on Oct 17, 2018 11:50 A.M.

Once the desired selection is made, click on the Save User button in the upper right-hand
corner.

&) save User

Please note that it is up to the preference of the Dealer Admin whether to use COTI or EL/CMP
if the dealership subscribes to both applications. Both access the same database and will
update it.

If your dealership does not have either COTI or EL/CMP, please open a ticket with Uptake
Customer Service and the change request will be made.
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CUSTOMER SERVICE CONTACT INFORMATION

Uptake Customer Service
312-242-4000
support@uptake.com
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